PTS Japan - Bridge People and World -

Day Shift Data Center Operator | Global Finance | Toyosu

Job Information

Hiring Company
PTS Japan K.K.

Subsidiary
PTS Japan K.K. (Major Financial Project)

Job ID
1589635

Industry
Communication

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards, Koto-ku

Train Description
Yurikamome Line, Shin Toyosu Station

Salary
4.5 million yen ~ 6 million yen

Work Hours
Shift-based day shift, 8:00-20:00 (breaks included)

Holidays
Based on shift schedule

Refreshed
October 22nd, 2026 03:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Business Level

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required
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Job Description

W Job Title
Day Shift Data Center Operator | Global Finance | Toyosu

H Overview

Join our team supporting a major financial-sector data center in Toyosu, Tokyo, on the day shift.

You will start by building solid operational skills under our on-site team leaders. Depending on your interest and performance,
you can later move into night shift or team leader roles.

B Why Join This Role?

- Stable long-term project with a major financial client

- Approx. 14—16 working days per month

- Solid on-the-job training under experienced team leaders
- Career path to night shift or team leader roles

- Gain practical IT infrastructure experience

M Responsibilities

- Install, rack, and cable IT and network equipment

- Data center operations following standards, procedures, and safety rules
- Manage work tickets and complete tasks in coordination with other teams
- Access control, escort of vendors and visitors, and receiving equipment

- Facility patrols, access log checks, and CCTV monitoring

- Smart hands support for remote sites

- First-line incident reporting and escalation

- Hardware troubleshooting and upgrades (Dell, Cisco, Arista, etc.)

- Maintain operation logs and documentation in Japanese

Required Skills

M Requirements

[Required]

- 1+ year of experience in data center or IT infrastructure operations

- Business-level Japanese (JLPT N2 or above for non-native speakers)
- Ability to read English procedures and emails

- Ability to lift IT equipment of 10kg or more

[Preferred]

- Hands-on experience with racking, cabling, and hardware replacement
- Experience with ticket-based operations (ITSM / ITIL)

- Network certifications (CCNA, Network+, etc.)

- Shift work experience

H Location
Toyosu area, Koto-ku, Tokyo
(Full details will be provided during interview)

W Working Hours

08:00 — 20:00 (12-hour day shift, breaks included)
Approx. 14-16 working days per month

2 days on/ 2 days off rotation

H Holidays / Days Off
More than half the month off depending on shift schedule

Company Description
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