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Job Information

Recruiter
Morgan McKinley

Job ID
1589573

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
June 3rd, 2026 06:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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Join a global financial services provider as a Client Services Associate in Tokyo, supporting critical post-trade
infrastructure and middle office operations.

This role offers the opportunity to work closely with investment banks and global clients, ensuring seamless trade lifecycle
management and operational excellence. You will act as a key liaison between clients and internal teams, helping resolve
issues and improve service delivery in a fast-paced, international environment.

Key Responsibilities

Support post-trade lifecycle operations for investment banking clients

Act as the primary point of contact for client queries and operational escalations

Collaborate with clients to identify issues and deliver effective solutions

Work with internal teams including product, technology, and analytics to implement solutions
Ensure smooth delivery across operations functions and maintain strong client relationships
Participate in system implementation and infrastructure improvement projects

Required Skills
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Required Skills and QualificationsExperience:
« Experience in post-trade processes and investment banking trade lifecycle
« Knowledge of financial products such as Fixed Income, Derivatives, or Equities
« Familiarity with transaction systems and trade support platforms

Soft Skills:
« Strong client-facing communication and relationship management skills
« Ability to solve operational issues in a fast-paced environment
« Strong attention to detail and risk awareness
« Collaborative mindset with the ability to work across teams

Language Requirements:
o English: Fluent
« Japanese: Native level

Preferred Skills & Qualifications
« Experience in custody operations or securities services

Why You'll Love Working Here

Work with global investment banks and international clients

Develop expertise in post-trade operations and financial products
Collaborative and flexible working environment

Opportunity to build strong client-facing and operational skills

Hybrid working style with good work-life balance

Company Description
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