AR =2 aVFENAHI—H —E X Operations & Customer Service Specialist

Job Information

Recruiter
Advisory Group K.K.

Job ID
1586821

Industry
Logistics, Storage

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
(Almost) All Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
2.5 million yen ~ 3.5 million yen

Refreshed
June 13th, 2026 05:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Entry Level

Minimum English Level
Basic (Amount Used: English usage about 10%)

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description
BRMBRS/O=I - T4 D= — - AR =2 aVEHNXII-Y—EX
Job Description / BEFSNE

Our client is a prominent European global leader in international logistics, specializing in high-end freight forwarding for
luxury brands, pharmaceuticals, and industrial machinery. They are currently seeking a proactive Operations and Customer
Service Specialist to join their expanding Tokyo team. #4554 7> FE, 75V RR. EER. EEERLEONITIY
FREBRMREENET 2, BRNICAREE< /7O0-/VULY -5 —T9, RE. BEEXICH. RRF-LO—EELT
FRMICEBVWCREGF AR —Y 3 VRN RAII-Y—ERBHBEEELTET,

Key Responsibilities / TR EHEAST
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« End-to-End Logistics Coordination: Arrange international freight and manage the full lifecycle from customs
clearance to final delivery. T BY—TI Y FOYHRRE : EREVOFE. S LUVERINSRERBELETOLIED
=i,

« System Operations: Utilize the CargoWise system for accurate data entry and cargo management. ¥ X5 L#g
{E : CargoWise¥ AT LAEFER UEERRT -9 AN L UVEYER,

« Global Communication: Liaise with overseas branches and agents via email and phone in English to ensure smooth
cargo movement. FO—=)ULbAZT 2= =3y BINEAPI-I TV FEEB (A-)L - BiE) TEEL, X
L—XREYMEXEERE,

« Customer Care: Serve as the primary contact for domestic clients and partner logistics companies (warehouses,
trucking, etc.). AXYI—P—ER : BERNBEESLVOPR/N— LT —¥ (BE. FSyI78#E) LoXrVEO

« Documentation: Prepare essential shipping documents including Arrival Notices, B/L, and customs-related

paperwork. B3B{ERL : Arrival Notice, B/L. BRAZEER EOEELMBEESHEOIEN.

Required Skills

Requirements / [GE &+

« Industry Experience: Ideally 3+ years of experience in operations or customer service within a Freight Forwarder or
NVOCC. #£R&ZEk : JL—FJ 4T =4 —FIINVOCCIEHIFTZARL =2 3V PHARII - - EXDOEFERHR
(BEFEMUEAEF UL,

« Language Skills: Business-level English (Reading/Writing required; Speaking preferred) and Native-level Japanese.
BEN EVRIALANIVOREE (HRAEBSWAE, RENATENELET) SXURT T 1 TLARIIOBAEE,

« Mindset: A strong sense of responsibility, team-oriented, and the ability to proactively address client needs. X1~ E
y b BOEER F-LU-VEERTIRL. SLUVEZEOZ-XICTERNICISA B8,

« Eligibility: Candidates aged 35 or younger are preferred for long-term career development. 3% : REF#EIGEIC K 2
FrUTHERERZH, BRMATOAEBEELTIET,

Conditions & Benefits / 8 - {BRIE4E

« Monthly Salary: 200,000 JPY — 300,000 JPY (Including 20 hours of overtime). B% : 200,000/ — 300,000 ( 20
BESOEERERESD) .,

« Bonus: Annual bonus provided (equivalent to 4 months of salary: 2+2). 85 : 1) (F458B% :258B+25H8),
« Cargo Focus: High-end brand products, food, machinery, and pharmaceuticals. BUikE R : 75 MR, BR. #

W, EERLE,

Company Description
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