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IT Operation Specialist ITARL—> 3V ARY v 1) X b (Associate)

Job Information

Hiring Company
Forvis Mazars Japan Co., Ltd.

Job ID
1585585

Division
IT

Industry
Audit, Tax Accounting

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Ginza Line, Tameike Sanno Station

Salary
3 million yen ~ 7 million yen

Work Hours
TLy IR A LEl (AT 44 L:10:30~16:30) . {KFE604. 1EIRES B : 8B, BREIANFHE : HV

Holidays
BEiREL28H (XAHK) . HBRAER. B2 - MEARER. EfERKR

Refreshed
April 2nd, 2026 18:58

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation (Amount Used: English usage about 10%)

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required


https://www.careercross.com/en/company/detail-202051
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Job Description

Forvis MazarsiZ 2\ T

https://hrmos.co/pages/forvismazars

Forvis Mazars in JapaniZ 2 W T, HPEIF TRAMSRWERE TEWLEITET,
Forvis Mazars in Japan A& X 7AW ¥ k

https://x.com/ForvisMazarsJP

Forvis Mazars in Japan A= Youtube 777 > b

javascript:link_site_check("https://www.youtube.com/@forvismazarsinjapan","Forvis Mazars in Japan
%E5%85%AC%E5%BC%8F Youtube %E3%82%A2%E3%82%AB%E3%82%A6%E3%83%B3%E3%83%88")
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{Job Description]
Technical scope:

« Management of physical inventory for all IT assets (desktops, laptops, servers, printers, infrastructure devices, and
network devices)

Management of fixed IT assets and accessories (maintenance, record keeping, disposal, etc.)

Management of 1st level helpdesk support (desktops, laptops, printers, etc.)

Management of encryption at rest (laptop/desktop, external HD, USB, etc.)

User management of O365 (account creation, password reset, etc.)

Support installation of software, security patches, and applications according to the instruction from Regional IT team
Support the patching, upgrade or testing of IT systems according to the instruction from Regional IT team
Management of vendors (parts replacement, and hardware troubleshooting for units within warranty)

Management of IT procurement in collaboration with Regional IT team and country management

Functional scope:

« Build and maintain strong relationships with local, regional, global IT teams and Shared Service CenterEnsure proper
closure of all reported IT incidents.

Support the Change Management process and communicate IT changes and updates to users.

Follow up with Regional IT team with regards to escalated issues and response to end user

Ensure availability of servers, network, and applications.

Support server management

Support network administration

Support email security management

Support local, regional and global projects



Work closely with local business teams to:

Understand their current IT requirements
Promote IT security awareness and train employees on both software and hardware

Required Skills
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(MUST]

Understanding of the Windows desktop support technology areas, understanding across infrastructure components,
basic technology of networking and Information Security.

Knowledge of Microsoft Office 365 applications and other common desktop applications

At least 2 years of experience in helpdesk support.

Working-level English skills, including basic reading, writing, and everyday verbal communication.

Definite an advantage if on business applications (e.g. NetSuite and OpenAir), digital technologies and online
collaboration tools

Strong technical skills/background in network/system; Microsoft Active Directory, Exchange Server, Office365 and
Windows Server, DHCP, DNS, Antivirus, endpoints encryption

Good analytical and problem-solving skills

Ability to prioritize & multi-task in a fast-paced/demanding environment

Manage well under pressure and tight deadlines in a demanding user environment where adaptability, flexibility and
patience are required

Ability to work and build strong relationships with end-users and internal stakeholders

Strong customer service and communication skills with a focus on rapport-building, listening and questioning skills
Business level verbal and written English and Japanese communication skills

[NICE TO HAVE]

Knowledge of NetSuite, OpenAir, digital tools, and online collaboration platforms

Company Description
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