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Job Information

Recruiter
Morgan McKinley

Job ID
1584575

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
April 1st, 2026 20:07

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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A global pharmaceutical organization specializing in rare disease treatment is seeking an Omnichannel Architect - Senior

Manager to lead the technical strategy and integration of its digital customer engagement platforms in Japan. This role

ensures digital systems comply with global standards while delivering seamless local customer experiences. You will design

and manage the architecture behind marketing technology, data platforms, and customer engagement tools, supporting
digital transformation across the pharmaceutical business.

Key Responsibilities

« Design and lead the technical architecture for omnichannel digital platforms, ensuring security and global
compliance.

« Manage the configuration, testing, and integration of digital tools to enable seamless data flow across systems.

« Monitor and optimize web analytics, marketing automation, and engagement platforms to enhance customer
experience.

« Maintain system stability by managing updates, privacy standards, and regulatory audit requirements.

« Collaborate with internal teams and external vendors to deliver high-quality digital technology initiatives.
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Required Skills and QualificationsExperience:
« Extensive experience with digital marketing technology platforms, data ecosystems, and web analytics tools.
« Proven ability to design system architecture and integration frameworks across complex digital environments.
« Hands-on experience testing, troubleshooting, and optimizing digital technology systems.
« Experience working in global organizations and industries with strict compliance, privacy, and audit requirements.

Soft Skills:
« Ability to balance local business needs with global IT governance standards.
« Flexible mindset capable of switching between strategic architecture design and hands-on technical problem-solving.
« Strong communication skills to explain complex technical architectures to business stakeholders.

L

Language Requirements:
« Japanese: Native level
« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience in life sciences or consumer goods industries.
« Familiarity with Adobe Experience Manager or similar digital content management platforms.
« Experience consolidating fragmented marketing technology ecosystems.
« Exposure to using Al-driven tools for digital customer engagement.

Why You'll Love Working Here
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Competitive compensation package (¥11M-¥14M).

Opportunity to lead a large-scale digital transformation and platform migration project.
Direct collaboration with global headquarters and influence over international technology strategy.
Meaningful work helping improve access to therapies for patients with rare diseases.

Flexible working environment including remote work and flex-time options.

Company Description
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