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T—IVRAT AU k< x—T ¥ —/ Sales Account Manager (Electronics/JOEM)

Job Information

Hiring Company
Hella Japan Inc.

Job ID
1584230

Division
Electronics Sales

Industry
Automobile and Parts

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Shinjuku-ku

Train Description
Marunouchi Line, Shinjuku Gyoen Mae Station

Salary
10 million yen ~ Negotiable, based on experience

Refreshed
April 6th, 2026 00:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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RESPONSIBILITES:

- Develop sales strategy and execution.

- Manage sales activity for achievement of Sales KPIs (Order intake, sales development, profitability, cash management)
and growth acceleration in mid/long term strategy.

- Take ownership in all aspect of customer satisfaction (quality, cost, delivery and development) and keep all parts of
organization constantly informed of their activities through regular reporting and ensure win-win relationship with customer.

- Develop new opportunities and take initiative for driving customer engagement in early phase by leading internal
organization for winning business.

- Lead customer relationship management for developing customer intimacy across all layers by implementing man mapping
method.

- Build cooperative relationship with customer and proactively obtain beneficial information and constructive feedback for
best utilizing those for business development activities.

- Proactively study market trends and product technologies and best utilize those knowledge and information for sales
promotional activities.

- Maintain customer orders, forecasts, and obtain production planning from customers (e.g. short-term, mid-term, and long-
term).

- Establish and maintain customer contract (e.g. General Purchasing, Warranty Agreement)

- Maintain sales system database (Salesforce) weekly to update progress of sales strategy.

Required Skills

- Minimum 10 years of experience working in Tier-1 or Tier-2 supplier of Automotive Electronics at Japan in global business
environment.

- Demonstrate good understanding of Japanese business culture and multi-cultural business environment.

- Business-level proficiency in both Japanese and English (spoken and written).

- Decent interpersonal and presentation skills.

Company Description
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