A, ReachExt

HRAHI—P—EXI VY =7/ Customer Service Engineer

Job Information

Recruiter
ReachExt K.K.

Job ID
1584181

Industry
Logistics, Storage

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Saitama Prefecture, Saitama-shi lwatsuki-ku

Salary
4 million yen ~ Negotiable, based on experience

Refreshed
May 22nd, 2026 06:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Basic (Amount Used: English usage about 50%)

Minimum Japanese Level
Business Level

Other Language
Chinese (Mandarin) - Daily Conversation

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

RV(FvYEVYTH—). FSyy, BHEAAITICLEE - FyFy - BEH - BHYU1—-YavERHITBHER
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o EIEXTIS (HIRIEIES L EHEE ) OEME L UART /N —VRFEOER

Perform repair services (on-site and send-back) and manage spare parts sales

o IV RIA-Y-NEORFNLBENEDE®Y L — AANOES

Respond to technical inquiries and complaints from end users

o IBEFREBEEZEOEE (BibL-ZV7, REEEZESYD)

Coordinate outsourced service partners, including technical training and quality oversight

« BURULEEYTBFAESOAELREHEEDE

Investigate recurring failures and implement corrective actions

o REEMIS, Y-EARESHE. EEEEOEM

Manage warranty claims, service documentation, and inventory control

o BHIENS ORBAKEPIZ 27 ORBFEHARE

Acquire and share product specifications and manuals from overseas factories

o Y—ER RELR— ~OEMERA TIHEADHRE

Prepare service and quality reports for internal stakeholders and factory teams

o BE HE. YRGS EHABERF EOERE

Collaborate with cross-functional departments (Sales, Product, Logistics)

o {TEHBIIRGSFE & ORMNAT I

Communicate with government agencies or regulatory bodies as needed

o EERBREERLCEITIEER)EHNOER

Support customer satisfaction improvement initiatives

NRER

Products

IRAEZUTF 1 #83. RVEMHE. 77k F7238 RS Hospitality appliances, RV equipment, outdoor cooling systems
MRER

Customers

B2BEEE (7RT ). RVA—H—) . IEREIEEE. I~ FI1—1Y— B2Bclients (hotels, RV manufacturers), outsourced
service partners, end users

HYTU7
Territory
BAERN (APACE LB TIHEDEESH D )

Japan (with coordination across APAC and global factory teams)

Required Skills
WhZB2%{4 / Required Qualifications:

o TERFIIMERFHE DF LS (Bachelor's degree in engineering or related technical field)

e NAII—B—ERFRIIFMPR— FOEFHLZER (3FELLL ) (Minimum 3 years experience in customer service or
technical support)

. XE. BEIE. EFRAEMOIEIERER(Hands-on experience in appliance, automotive, or commercial machinery

repair)

BT BHEWICEIT 2 #AYIERR(Strong technical understanding of electrical and light mechanical systems)

BEEXRISS LUV L — LMIEBDOELE(Proven ability to handle customer complaints and service inquiries)

HAZEEYRZ LRIV E (Business-level of Japanese communication skills or more)

Microsoft Excel, Word, PowerPoint®#&{E X ¥ )L (Proficiency in Microsoft Excel, Word, PowerPoint)
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ERDsZ{4 / Preferred Qualifications:

o A=)y —FIREHBDOIEIELEER(Experience in call centers or hands-on repair of home appliances)

o« MAET 1 —35—TOY—EXZMT xT&EER(Service desk experience at import car dealerships)

o FSYY HHAER. BREHAEDORBIBICSITZY-EATRY AV FEE(Service management in commercial
vehicle repair)

KH2AMM& - I EF > — / Competencies:

« F#HIEEFIM(Technical Expertise)

« BEZ7&[H (Customer Orientation)

« E{ER(Accountability)

o HWEOrFEETOIAZT a4 —¥ 3 VHEHIZEND (English or Chinese is plus)(ftATO AT 2 =4 —Y 3 Y TWAD
fc®)

&A1 (Collaboration)

FEME & FEE AL (Adaptability & Learning Agility)

IEREE EARERANDEE N (Attention to Detail)

EYVRZAE# U— EXBENDE#(Business Awareness)

Company Description
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