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Job Information

Recruiter
Michael Page

Job ID
1584124

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
3 million yen ~ 5 million yen

Refreshed
March 26th, 2026 19:11

General Requirements

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Client Details

A global service organization known for strong training frameworks and customer-experience operations.
RERIE EBERNISA L —Y a3 VIR ER D/ A—NILY—EXRETT,

Description

Handle inquiries such as booking changes, issues, and general travel support
FHEE - bTTURE - —BERRITY R— bAORIS

Communicate with customers via phone and email

B - X — L TCOBEXRIR

Coordinate in English with overseas partners

BHANR— N F—EDERETOEE


https://www.careercross.com/en/company/detail-3648
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Follow established procedures and accurately document cases
EDSNIFIEICED < [t & EREATE
Manage escalations and unfamiliar cases calmly
1L ¥ 25 —RH0aFBAERIE

Job Offer

Monthly salary 350,000-400,000 JPY
A#35~40%GH

Full social insurance and incentive programs
ERUKRRER - 1 vy T 4 THE
Annual salary increase and overtime allowance
FHAHIE - HEFY

Free English training and structured onboarding
B|NHEETHE - AROBTHET OIS 4
Supportive, process-driven team environment
BRI Ot R &Y R— MEHIHE S L RIR

To apply online please click the 'Apply" button below. For a confidential discussion about this role please contact Michelle
Rosette on +813 6832 8698.

Required Skills

Native-level Japanese & business-level English
BARZBXRA T4 T LA, BEEIRZALA
Customer service or hospitality experience preferred
ARIT—Y—ER - BEERI\HNITHA

Ability to follow manuals and English guidelines
NZaTI - FFEAA RS A Y OBRBA AR

Strong communication and problem-solving skills
BWII 1=/ —YaVEhEMERRN

Able to work shift schedules including weekends/holidays
THREETC Y 7 NEBHL AR

Company Description
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