ESPECIALIZED Understanding People
Spa Manager / R/IXT x—2 v —

Job Information

Recruiter
Specialized Group

Job ID
1583698

Industry
Hotel

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
March 23rd, 2026 14:18

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Spa Manager | Luxury Hotel R/X¥ X—S v — | S5 Ta7Y—KTIL

QOur client, a renowned luxury hotel chain, is seeking a Spa Manager to oversee and coordinate spa services, ensuring
exceptional guest satisfaction and operational efficiency. This role offers the opportunity to lead a team in delivering top-tier
spa experiences while managing budgets and enhancing service quality.

Key Responsibilities:

« - Supervise spa services including salon, skin care, and massage
- Ensure guest satisfaction and handle complaints

- Manage spa budgets and financial goals

- Maintain cleanliness of spa and equipment

- Conduct employee training and recognition programs

- Coordinate spa reservations and reception desk activities
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- Support Spa Director in operational management
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Qualifications:

- 2+ years experience in spa or guest services

- High school diploma or GED

- Experience with spa management software is preferred but not mandatory
- Strong customer service skills

- Knowledge of budgeting and financial management

- Leadership and team management skills

ANRFEIET A M —ERATD2EU EDEER
EEPREE L IIREDER
ZNNEIEBY 7 b 2 7 ORBRAHNIEHE T
BNI-HRIT—H—ERRXF)L
FEEE & MEEEOHH
)—8—>y T F— LEEREN

Company Description
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