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Job Information

Recruiter
Morgan McKinley

Job ID
1582606

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
March 31st, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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This IT Quality Strategy Producer (Haken) role sits within the IT Strategy function, driving group-wide service quality,
technical compliance, and process excellence initiatives across multiple technology organizations. Working closely with
executive leadership and the CIO Office, you will support enterprise-level improvements aligned with ISO, ITIL, QA, and IT
governance standards. This is an excellent opportunity to influence quality strategy across a large-scale digital and
technology environment in Japan.

Key Responsibilities

« Lead quality management and technical compliance initiatives aligned with ISO and ITIL standards across IT
teams.

Analyze existing IT and software development processes to identify gaps and implement improvement strategies.
Create and maintain SOPs, templates, process documentation, and internal technical guidance materials .
Coordinate cross-functional stakeholders to track and consolidate technical projects across business units.
Implement QA best practices throughout software development lifecycles and technical initiatives.

Develop knowledge management systems and training materials for technical teams.

Utilize BI tools to analyze performance data and visualize areas for operational improvement.

Advise teams on best practices in IT governance, DevOps, Agile, and service management .

Prepare executive-level documentation, process flow diagrams, and strategic presentations.

Support enterprise-wide initiatives driven by the IT Strategy Department and CIO Office.
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Required Skills and QualificationsExperience:
« 3+ years of experience in technical analysis, systems analysis, or gap analysis within a large IT environment.
« Hands-on experience implementing or working with 1ISO 9001, ISO 27001, or ITIL frameworks in IT contexts.
« Experience applying QA practices across software development or technical project lifecycles.
« Proven experience creating technical documentation, SOPs, and process workflows.
« Experience coordinating multiple stakeholders across technical organizations.

Soft Skills:

Strong ability to translate complex technical concepts for diverse audiences.
Excellent communication and stakeholder management skills.

Analytical mindset with strong attention to detail.

Structured and proactive approach to problem solving.

« Ability to manage multiple group-wide initiatives simultaneously.

ok

Language Requirements:
« Japanese: Fluent
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« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience with Bl tools such as Tableau, Power Bl, or Domo.
Familiarity with Jira, Confluence, Asana, or similar project management tools.
Experience in knowledge management or internal training systems.
Understanding of Agile, DevOps, and enterprise IT governance practices.
Background in large-scale process improvement initiatives within technology organizations.

Why You'll Love Working Here

Work directly under executive IT leadership on strategic, enterprise-wide initiatives.

Influence IT quality standards, governance frameworks, and compliance strategy across a large ecosystem.
Gain exposure to ISO, ITIL, QA, and enterprise IT governance practices.

Collaborate with diverse technical teams across multiple business units.

Stable work environment with minimal overtime and casual dress code.

Opportunity to shape how technology quality is managed at scale.

Company Description
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