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Job Information

Recruiter
Specialized Group

Job ID
1581966

Industry
Retail

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
March 25th, 2026 01:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

E-Commerce Senior Manager, Luxury Industry 5421 7Y —#REAT—RAIT7Ix—TJ v —

Our client, a leading company in the luxury industry, is seeking an E-Commerce Sr. Manager to lead their e-commerce
operations in Japan. This role offers the opportunity to manage and optimize the local e-commerce business, working closely
with global teams to drive growth and innovation. The position is based in Tokyo and offers the chance to be at the forefront

of luxury e-commerce in Japan.
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Key Responsibilities:
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https://www.careercross.com/en/company/detail-34951

- Implement localized e-commerce strategies for Japan

- Analyze e-commerce metrics to enhance UX/UI

- Identify new e-business opportunities for global team

- Manage site merchandising and stock based on local demand
- Set and monitor e-commerce budget and forecasts

- Lead omni-channel projects and optimize results
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Qualifications:

- 8+ years in luxury e-commerce

- Native-level Japanese, fluent English

- Experience with Salesforce (SOM) or similar OMS

- Proficiency in Google Analytics (GA4)

- Experience with e-commerce web platforms and technology
- Strong project management skills

- Excellent analytical and problem-solving skills

- Proficiency in Microsoft Excel and PowerPoint
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Company Description
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