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Generative Al / Product Data Analyst

Job Information

Recruiter
Michael Page

Job ID
1581919

Industry
Other (IT, Internet, Gaming)

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Based on hourly rate

Work Hours
Working hours: 9:00 AM - 5:30 PM Remote work available

Refreshed
March 10th, 2026 14:14

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Basic

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Lead analyst who will launch the data analytics function and support product success through numbers. In a fast-paced
business environment, you will own everything from building the analytics foundation to supporting decision-making.

Client Details

This is a specialized organization within a large group that operates a wide range of businesses both domestically and
internationally, focused on building next-generation communication infrastructure for customer service. Leveraging
large-scale traffic and diverse service data, we are driving innovation in customer interactions by incorporating generative Al.

Description

Develop analysis plans in collaboration with product management to quantitatively identify customer issues
Define KPIs for product success and design/build dashboards and other visualization tools

Conduct exploratory data analysis to identify opportunities, test hypotheses, and propose product strategies
Clearly explain complex analysis results to diverse stakeholders


https://www.careercross.com/en/company/detail-3648
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« Optimize product features through experimental design and evaluation, including A/B testing
« Build and operate analytics infrastructure, including Bl tools and data pipelines
« Support team growth through member development and management as the team expands

Job Offer

« Be part of a technology-driven organization in the business services industry.
« Work in a supportive and innovative environment in Tokyo.

« Opportunities to develop your skills in data analysis and technology.

« Working hours: 9:00 AM - 5:30 PM

« Remote work available

« Free meals at the in-house cafeteria

If you have the skills and experience to excel as a Data Analyst, apply now to join this exciting opportunity in Tokyo!

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Krisztina
Szokolai on +81366276101.

Required Skills

5+ years of hands-on data analytics experience (especially in product analytics)

Advanced English communication skills

Ability to collaborate with PMs and engineers and translate business issues into analytical tasks
Extensive experience with data extraction and aggregation using SQL

Experience building dashboards with Bl tools such as Tableau, Looker, or DOMO

Proven track record of turning analytical insights into business impact

Leadership experience or strong motivation for team development

Company Description

This is a specialized organization within a large group that operates a wide range of businesses both domestically and
internationally, focused on building next-generation communication infrastructure for customer service. Leveraging
large-scale traffic and diverse service data, we are driving innovation in customer interactions by incorporating generative Al.
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