
Business Data Analytics Specialist

Job Information

Recruiter
Scouta K.K.

Job ID
1581618  

Industry
Tourism  

Company Type
International Company  

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards, Chiyoda-ku

Salary
7.5 million yen ~ 8 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Work Hours
9:00-18:00

Refreshed
March 6th, 2026 22:37

General Requirements

Minimum Experience Level
Over 1 year  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Native  

Minimum Education Level
Technical/Vocational College  

Visa Status
No permission to work in Japan required  

Job Description

Business Data analytics specialist is a position to address the growing demand for data driven insights coming from
merchants in Japan.

The analyst will be in charge to support Japan commercial team and management's reporting needs, and deploy advanced
analysis and provide internal consultancy.

Main duties and responsibilities
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Local data quality: control and cleaning process to create and implement with sales and merchant support teams
Creation of reports in Microstrategy for the sales teams, to analyze Global Blue brands sales performance per
nationality, cities, profiles, and so on. Proficiency in Microstrategy and Dossier (visualization tool of Microstrategy) is a
must.
Support commercial team in preparing client meetings with brands' sales performance analysis and insights
Support CVC team in preparing market insight for the event and whitepaper.
Create a monthly report for the Executive Japan team & sales team on business trends, using external data (tourists
arrivals, flights projections, hotel bookings, FX evolution, economic news) as well as key Tax Free Shopping trends
observed
Support in some data-technical meeting with merchants, to udnerstand clients' requests and collaborate with central
team for requests regarding: Tableau (tool used by our Department Store clients) dashboard evolutions, MFT file
exchange structuration and run
Collaborate with the central BI team for more adnaced advisory studies requested by merchants; and structure/share
with central BI teams data/BI needs of the Japan local market

Required Skills

Background and Education

BS degree in Computer Science, IT, Business Management or equivalent work experience
3-5 years in product management or consulting in the data world with extensive hands on experience across multiple
BI platforms, databases and reporting technologies.

 

Specific skills and knowledge

BI Reporting tools: Rich experience of BI data platform. MicroStrategy and Tableau preferred
Experience in managing or activating Data governance policies is a plus
Ability to connect directly with Business figures (commercial, Finance, other product functions) to understand and
formalize their needs
Advanced mastery of Office tools especially Excel.
Native or close to native in Japanese, Fluency in English is required

Company Description
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