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Job Information

Recruiter
Morgan McKinley

Job ID
1581576

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
March 20th, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Associate Degree/Diploma

Visa Status
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Permission to work in Japan required

Job Description

FERARYYay - KEFM !

AERIFXNF—IL—T 4 VI REOHFRRICT, HAITHEZRILT 27HODITHR-— IV I ZTEHEELTUE

ER

50RO I——AHRIC. PC- ENSILER - TEEBEREL2SOHRITY R— b 2R EE>TVWEEEET,

DABTEREDHZRRAT 74 RBETEIL Y RY— AR v YR MTREBL BEWTRBICEDNZRETY,

FLBHERE

« Windows PC. iPhone. ##%7 7Y 5 —>3 YOIy Ra—H—HKR—|

| 7Ly RY—72tR

« YRAFLDEY NTY T NSTUNYa—Favd, Py FTIL—R, B

Page 1 of 3


https://www.careercross.com/en/company/detail-43840
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Join a Europe-origin energy trading company operating in Japan as an IT Support Engineer, supporting internal IT
operations in a lean, hands-on environment. This is a newly created role designed to strengthen infrastructure and end-user
support as the organization continues to grow. You will provide day-to-day IT support for approximately 50 users, covering
PCs, mobile devices, and IT asset management, while working closely with internal stakeholders in a small, international
Tokyo office.

Key Responsibilities

Provide end-user IT support for Windows PCs, iPhones, and core business applications
Perform system setup, troubleshooting, upgrades, and ongoing maintenance

Manage IT assets, ensuring accurate inventory tracking and secure lifecycle management
Support corporate IT infrastructure including printers, basic networking, and AV systems
Collaborate with internal teams and external vendors to resolve IT issues efficiently
Maintain system documentation, access control procedures, and backup processes

Required Skills
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Required Skills and QualificationsExperience:
« 2-5years of experience in IT support, helpdesk, or system administration roles
« Hands-on experience supporting end users in a corporate IT environment
« Practical knowledge of Windows operating systems and mobile device support

Soft Skills:
« Ability to work independently as a stand-alone IT support engineer
« Strong troubleshooting mindset with a proactive, hands-on approach
« Clear communication skills and reliability in day-to-day operations

Language Requirements:
« Japanese: Native level (required for user support)
« English: Basic level (a plus for internal communication)

Preferred Skills & Qualifications
« Experience supporting small to mid-sized offices with lean IT structures
« Exposure to infrastructure support beyond end-user devices

Why You'll Love Working Here
« Stable and well-organized work environment with clear communication
« Small, collaborative team where IT engineers are treated as internal members
« Broad exposure to infrastructure and user support rather than narrow SES-style tasks
« Minimal overtime and a practical, low-stress working culture
« Casual dress code and realistic expectations around workload
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