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Job Information

Recruiter
Morgan McKinley

Job ID
1581572

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
March 6th, 2026 16:11

General Requirements

Minimum Experience Level
Over 10 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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Join a purpose-driven global travel and hospitality organization as HR Director, leading people strategy for Japan in
close partnership with global leadership. This senior role focuses on shaping culture, governance, and long-term people
impact while empowering a high-performing local HR team. You will work directly with the Japan General Manager and
international stakeholders to align people strategy with business priorities in a values-led, sustainability-focused environment.

Key Responsibilities

« Shape and lead Japan HR strategy in alignment with global direction, company values, and business priorities

« Partner closely with the Japan General Manager and leadership team on organizational design, workforce planning,
and engagement strategy

« Empower and guide the local HR team by setting clear expectations, governance, and decision rights without owning
execution

« Provide oversight on HR policies, labor compliance, and employee relations, acting as a trusted escalation point when
required

« Establish recruitment principles and frameworks that support long-term talent needs and cultural alignment

« Champion performance management, leadership development, and employee experience initiatives

« Act as the primary HR representative for Japan, collaborating with global teams and localizing global initiatives

Required Skills
BRARMERER - E%

« BRAERTOAERER

e ABYR—TJv—PTA4LI4—REDY—5—>y TRER

o BADFHENE, HRANFT VY RAPRAN IS IF7 1 R Lo>DYERBLTWE I E
o REBICHTZAE - 87 N1 1) — X5k

o JO—NILF—LVBART—IHRILY —E DRBRERER

YVIMAFII:
o« BEEMBERN. FIETH
o HERTIEAL, EHEE2BLTHENEERETERILE
o EHLAEBREMBICHAETE BEQ
o« AVN—QBEMNERIIA—FVIB) 45— v
o ZIbORTEHRMEE—BMATMIIELINT Y ARE
«c AVFIYT4

BEh
o« BFEE: WG
o« WE:EVRZLANILLE

[ St
o RIT -8B - RRESG VT a22E, TAl IKEDZERTORR
o R—=NRREMR, YRAFFEYF1EM. B-CorpbETDRER
« AY—KrT Y TPEREBEICEITIAEHEDOR T —ILEER
o Y=Y aFIIFEIEFO—/\LPeople & CulturefEFEN DSEIRER
« N TYy R - ZRLEBEATHEOCOEA - ERRR

ZDRADET I HDEH

o N—RARYTULREWNTERE
Y2FFEY T 1 ICTEBER
MEETVTF—IXY MEVWF—A
RYT 4 0 APEERALTOERE AL, EEEALICT 285
HBEREADAILF ¥ —EANEDOREEF DL B, PULKWNICHZKRIvaYy
NT)y RT—U0K, 7T—954 7NV ABEF

ok

Required Skills and QualificationsExperience:
« Extensive HR leadership experience in Japan, ideally in senior or director-level roles
« Strong track record operating in dynamic, growth-oriented organizations
« Deep understanding of Japanese labor law, HR governance, and best practices
« Proven experience advising senior leaders on people, culture, and organizational topics
« Experience working with international stakeholders and global HR teams

Soft Skills:

Strong strategic judgment with the ability to influence through trust rather than control
High emotional intelligence and confidence handling complex interpersonal situations
Coaching-oriented leadership style that enables team autonomy and growth

Ability to balance structure and flexibility in evolving environments

« Collaborative mindset with strong integrity and professionalism

Language Requirements:
« Japanese: Fluent or native level
« English: Intermediate to Business level
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Preferred Skills & Qualifications

« Background in travel, tourism, hospitality, or other people-centric industries
Experience in purpose-led, sustainability-focused, or B-Corp-aligned organizations
Exposure to scaling people practices in entrepreneurial or high-growth environments
Experience supporting regional or global People & Culture initiatives
Familiarity with hybrid and flexible working models

Why You'll Love Working Here
« Purpose-driven organization with strong sustainability values
Highly engaged team in a collaborative, people-first culture
High levels of trust, autonomy, and minimal bureaucracy
Opportunity to meaningfully shape people strategy and organizational culture
Hybrid and flexible working environment supporting work-life balance

Company Description
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