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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
TLIYHY T 7 —ERSK

Job ID
1580823

Industry
Pharmaceutical

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
9 million yen ~ 13 million yen

Work Hours
09:00 ~ 17:15

Holidays
(BiaRER] BRI ALRIONESIhET MFEEEHRMS : 168 (1~3A) . 12H (4~6A) . 8H (7TA~9
A) . 48...

Refreshed
April 2nd, 2026 05:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

(5k ANo NJB2362727]
his is what you will do:
The Associate Director of the Business Excellence Dept. Al Digital Strategy plays a pivotal role in shaping and executing
company wide strategies that maximize corporate value through advanced Al digital innovation and data driven decision
making. This position requires close collaboration with internal and external stakeholders to design mid to long term strategic
plans leverage emerging technologies and identify new business opportunities. A core responsibility is to lead enterprise


https://www.careercross.com/en/company/detail-184450

level Al and digital transformation initiatives driving cross functional organizational change and embedding data strategy at

the heart of business operations.

You will be responsible for:
- Lead the planning and execution of Al and Digital Transformation strategies
+ Coordinate and promote cross functional implementation of Al/Digital tools
-+ Design and deliver initiatives to enhance employee Al literacy
- Explore and assess emerging technologies through collaboration with external vendors
- Develop and implement enterprise wide Data Strategy including governance quality and analytics frameworks
- Drive data driven decision making by embedding advanced analytics and predictive modeling into business processes
- Establish Al ethics and compliance standards to ensure responsible innovation
- Measure and optimize ROI of Al/Digital initiatives through robust KPIs and performance dashboards
+ Implement and optimize CRM systems to enhance customer engagement and experience
- Leverage Al driven CRM analytics to personalize customer interactions and predict future needs

Required Skills

You will need to have:
- Experience in leading cross functional projects through collaboration with multiple departments.
- Advanced knowledge of Al and digital technologie is preferred.

- Interpersonal negotiation meeting facilitation and presentation skills as well as strong verbal and written communication

skills.
- Willingness to accept variety of assignments highly motivated a self starter and performs well under stress.
- Ability to build and manage collaborative relationships at all levels inside and outside of the organization.
+ Strategic thinking including the ability to incorporate the perspective of different stakeholders.
- Leadership that takes the initiative.
- Strong analytical and logical thinking skills with proficiency in creating presentation materials (e.g. PowerPoint Excel)
- Hands on experience with Al driven tools and digital platforms for business optimization and customer engagement is
preferred.
- Knowledge of CRM systems and ability to leverage Al powered CRM analytics are preferred.
- Fluency in Japanese required; proficiency in English is preferred.

We would prefer for you to have:
- Scientific and commercial knowledge of the rare disease space
- Advanced degree such as an MBA
- Certifications or qualifications in Al and data related fields
-+ Capability to measure ROI of Al/Digital initiatives using KPIs and performance dashboards
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Company Description
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