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Technical Specialist/App Architect (Salesforce, ServiceNow)

Job Information

Recruiter
ReachExt K.K.

Job ID
1580238

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Japan

Salary
Negotiable, based on experience

Refreshed
March 2nd, 2026 15:12

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Executive

Minimum English Level
None

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

In this position, you will act as a technical specialist/architect in various fields such as cloud applications, ERP, and
Salesforce, and lead the technical implementation in the design and operation of large-scale systems.

Your mission is to stay up to date with the latest technology trends and propose and implement optimal technical solutions to
our customers' business challenges. We expect you to lead the entire project team from a technical perspective and promote
the construction of high-quality systems.

In the future, you may also be asked to take on a wider range of roles, such as formulating technology strategies and
introducing new technologies, by leveraging your technical expertise and experience.

- In system development projects utilizing cloud infrastructure (AWS, Azure, GCP, etc.), you will be responsible for overall
design, technical configuration and standardization (microservices, container infrastructure, APl design, managed service
utilization), and non-functional requirement response (availability, scalability, security, cost optimization).

*This position focuses on application design and development on cloud services, rather than traditional infrastructure design
and development.

Required Skills
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1. Cloud application architect
- Deep knowledge of cloud platforms (AWS, Azure, GCP, etc.) at the certification level
- Expertise in architecture design (microservices, container infrastructure, AP| design, managed service utilization)
2. Salesforce expert/consultant
- 2+ years of development experience on the Salesforce platform (Apex, Visualforce, Lightning, etc.), 5+ years of web
system development experience
+ Understanding of Salesforce integration tools/APls
3. ServiceNow Expert/Consultant
- ServiceNow CMA or CTA certified
- 5+ years of experience in pre-sales or implementation of ServiceNow solutions
- Deep knowledge of ServiceNow architecture, development, and administration
4. SAP engineer/consultant
, experience in SAP product implementation projects as a business/application consultant/designer,
experience in projects using SAP products (especially SAP S/4Hana Public/Private Cloud, BTP, Al, SAC)
, SAP certification
, development experience using the ABAP language
5. Dynamics365 engineer/consultant
- Experience in implementing Dynamics365 product implementation projects as a business/application
consultant/designer
- Experience in implementing projects using Dynamics365 products (especially D365, FO, SCM, CRM)
6. mcframe solution architect
- Experience in implementing and customizing production management systems (mcframe/Apriso, etc.)
- Experience in fit and gap analysis, and the ability to define requirements and propose additional development
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