Supply Operations Manager

Job Information

Recruiter
IntelliPro Japan

Job ID
1579893

Industry
Internet, Web Services

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 9 million yen

Refreshed
February 25th, 2026 12:02

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

Supply Operations Manager — Al Solutions Project | Global Technology Platform (Hybrid / Tokyo)

A global technology platform is expanding its Al Solutions operations and is seeking a driven Supply Operations
Manager to support the growth of its Al talent network across East Asia.

This role will focus on building and scaling the supply of skilled professionals supporting next-generation Al initiatives. You
will play a critical role in designing sourcing strategies, optimizing operational processes, and driving programs that enable Al
solutions to scale efficiently.

This is a unique opportunity to contribute directly to the operational backbone of cutting-edge Al projects while working
closely with international teams.

Key Responsibilities
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Develop and execute strategies to acquire and grow talent networks supporting Al solutions projects
Build and manage sourcing pipelines through multiple channels and platforms

Lead operational programs from planning through execution and continuous improvement
Collaborate with global and regional stakeholders to support Al operational initiatives

Track performance metrics and improve operational efficiency through data-driven decisions

Identify opportunities for automation and process optimization

Maintain dashboards and reporting to monitor operational performance

Support expansion of Al operations across East Asia

Requirements

Experience in operations, business operations, marketplace operations, or program management
Proven ability to manage projects and operational initiatives

Experience working cross-functionally with multiple stakeholders

Strong analytical and problem-solving skills

Ability to operate effectively in fast-paced, evolving environments

Strong organizational and communication skills

Preferred Experience

Experience supporting Al, technology platforms, or data-driven operations
Experience managing external talent networks, vendors, or partners
Experience scaling operational programs in high-growth environments

Experience working in global or regional roles

Work Environment

Hybrid work model (Tokyo-based)
International team environment with global exposure
Opportunity to support large-scale Al solutions initiatives

Fast-paced, innovative, and growth-oriented organization

Why This Role?

Work at the forefront of Al solutions and global technology innovation
Play a key role in scaling operational infrastructure for Al programs
Collaborate with international stakeholders and cross-functional teams

Excellent opportunity to grow your career in Al operations and program management

Company Description
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