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Job Information

Hiring Company
PTS Japan K.K.

Job ID
1579807

Industry
Other (IT, Internet, Gaming)

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Nanboku Line, Roppongi ltchome Station

Salary
7 million yen ~ 10 million yen

Work Hours
B—%. 8:30~17:15 ({KE60% )

Holidays
BARZHE

Refreshed
October 14th, 2026 03:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level

Business Level (Amount Used: English usage about 25%)

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description
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Account Manager

Position Summary

We are looking for an Account Manager to cover an IT company within a major financial group.

You will build long-term partnerships with the client's IT department and executives, driving business problem-solving and IT
service optimization. You will manage the full lifecycle from solution proposal to contract management and project delivery.

Work Style
- Mainly based at the client site (Roppongi-itchome Station)

Key Responsibilities

- Build and maintain relationships with client IT departments and executives

- Identify business and system challenges and propose optimal solutions

- Monitor service usage, conduct periodic reviews, and manage contract renewals

- Manage the full sales process including quotation, order processing, and billing

- Lead projects from proposal and implementation through operations and maintenance
- Collaborate with internal technical teams and stakeholders

Salary
JPY 7M - 10M per year, based on experience and skills

Why Join Us

- Strategic account management focused on existing clients
- Opportunity to work directly with executive stakeholders

- Leverage expertise in IT infrastructure solutions

- End-to-end involvement from proposal to operations

Required Skills
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Required Qualifications

- Experience in B2B sales or account management within the IT industry

- Basic knowledge of IT infrastructure (data centers, servers, networks, etc.)

- Strong communication and negotiation skills with executive and IT stakeholders
- Conversational-level English communication skills

Preferred Qualifications

- Experience working for an Sler

- Experience in the financial industry

- Experience leading cross-functional projects
- Business-level English proficiency

Ideal Candidate

- Proactive and self-driven

- Strong analytical and problem-solving ability
- Excellent communicator across organizations

Company Description
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