
PR/160188 | D365FO Technical Consultant (Regional Support)

Job Information

Recruiter
JAC Recruitment Malaysia

Job ID
1579704  

Industry
Logistics, Storage  

Job Type
Permanent Full-time  

Location
Malaysia

Salary
Negotiable, based on experience

Refreshed
March 24th, 2026 11:01

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Fluent  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

We are looking for hands on and business oriented InhouseTechnical Consultant specializing in D365FO Microsoft
Power Platform to support regional digital initiatives for North America operations. This role requires a strong technical
foundation combined with ability to engage stakeholders, understand business processes and deliver practical, scalable
automation and reporting solutions. The successful candidate will play a key role in driving system enhancements, workflow
automation and data visibility across enterprise functions. 

Job Responsibilities: -

Design, develop and deliver solutions using Microsoft Power Platform (Power Apps, Power Automate, Power BI and
Dataverse) to support business operations.
Work closely with regional stakeholders to gather requirements and translate them into effective technical solutions.
Develop and execute test plans to ensure the quality and functionality of customizations and integrations. Collaborate
with the project team to deploy solutions, providing technical support and troubleshooting pre-implementation and post
implementation
Integrate applications with SharePoint, SQL databases, Azure services and external systems via APIs or custom
connectors
Participate in end-to-end project delivery including requirement analysis, solution design, development, testing,
deployment and post implementation support.
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Configure security roles, manage environments and ensure adherence to governance best practices
Troubleshoot issues, perform root cause analysis and implement continuous improvements.
Prepare technical documentation and provide user support or training when required
Collaborate with overseas stakeholders and support cross time zone communication when necessary 

 

Job Requirements: -  

Bachelor's Degree in Information Technology, Computer Science, Software Engineering or related discipline
Minimum 3 years of hands-on experience in Microsoft Power Platform (Power Apps, Power Automate, Power BI and
Dataverse)
Strong working knowledge of Power BI including DAX, Power Query and data modelling.
Experience integrating Power Platform solution with SharePoint, SQL databases, Azure services and external APIs.
Familiar with end-to-end SDLC processes including requirement gathering, development, testing and deployment
Good command of English and comfortable supporting North America stakeholders
Independent, solution oriented and able to work in a regional environment 
 

 

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use

Company Description
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