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EUC Specialist (Digital Workplace ) x 3 Roles

Job Information

Rectruiter
Skillhouse Staffing Solutions K.K.

Job ID
1579519

Industry
Automobile and Parts

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 8 million yen

Work Hours
9:00 - 18:00 (Mon - Fri)

Holidays
Sat, Sun, National Holidays, Paid Holidays, etc.

Refreshed
February 20th, 2026 14:10

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description

A global automotive manufacturer is seeking an experienced EUC Specialist (Digital Workplace) to drive large-scale
modernization and optimization initiatives across its enterprise end-user computing environment. This position focuses on
the strategic modernization and optimization of the company’s digital workplace platforms, including PC clients, virtual
desktop environments, and Microsoft 365 services used by more than 10,000 users. The role combines architecture design,
transformation leadership, global coordination, and product ownership responsibilities. You will work closely with global
infrastructure teams and business stakeholders to ensure seamless migrations, strong user experience, and long-term


https://www.careercross.com/en/company/detail-34956

operational stability..

Responsibilities:

- Define and drive enterprise digital workplace modernization strategies (PC lifecycle, VDI, Microsoft 365)

- Design scalable, user-centric workplace architectures aligned with global standards

- Evaluate emerging workplace technologies and translate them into high-value services

- Lead working groups to implement workplace transformation initiatives

- Manage large-scale workplace migrations, environment refreshes, and mass rollouts

- Coordinate with global infrastructure teams to ensure alignment of technical direction and implementation

- Develop change management and communication strategies for smooth user transitions

- Act as product owner for digital workplace services, maintaining user experience and service quality

- Establish ITSM-based operational models and manage vendors/service partners for performance and stability
- Collaborate with business, application, and infrastructure teams to align workplace capabilities with operational needs
- Support governance, compliance, and service quality while fostering an innovative, user-focused environment

Why should you apply:

- This role offers direct ownership of digital workplace modernization within a globally recognized commercial vehicle
manufacturer operating at significant scale

- Strategic role focused on architecture, modernization, and transformation rather than routine support

- Responsibility for large-scale, high-visibility workplace initiatives impacting thousands of users

- Close collaboration with global infrastructure teams and international stakeholders

- Opportunity to influence employee productivity and digital experience at enterprise scale

- Stable, globally respected organization with advanced technology environments

Company Details:
A large global automobile manufacturer based in Germany. This company is Japan's leading brand, known for its high
customer satisfaction performance.

Working Hours: 9:00 - 18:00 (Mon-Fri)

Working Style: Hybrid

Holidays: Saturday, Sunday, and National Holidays, Year-end and New Year Holidays, Paid Holidays
Services/Benefits: Transportation expenses up to 20,000 yen per month, plus Paid leave, plus social insurance (health

insurance, welfare pension, and work-related accident insurance), Periodic health examination, and Employment insurance

Required Skills

- Minimum 5+ years of professional experience in IT, with strong exposure to enterprise digital workplace or infrastructure
environments.

- Proven experience designing, implementing, or supporting digital workplace platforms such as PC environments, VDI, and

Microsoft 365.

- Practical experience in infrastructure management and operations, including deployment, migration, and end-user support

models.

- Solid understanding of modern workplace technologies and service design considerations.

- Familiarity with IT Service Management (ITSM) concepts, including service operations and vendor coordination.
- Strong stakeholder management, communication, and cross-functional collaboration capabilities.

Company Description
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