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Senior Strategy & Operations Manager

Job Information

Hiring Company
DiDi Mobility Japan Corp

Job ID
1578287

Industry
Internet, Web Services

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Yamanote Line, Hamamatsucho Station

Salary
10 million yen ~ 13 million yen

Work Hours
9:00~17:45 ({KFEBFME : 604))

Holidays
sE2ER28H (KBIEETEHRAB) . FEEHRABRI0B~ (FREHKIE. AtEFZBZOMEEHKERY £T)

Refreshed
March 5th, 2026 16:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Native

Other Language
Chinese (Mandarin)

Minimum Education Level
Bachelor's Degree

Visa Status
No permission to work in Japan required

Job Description

~ESAETETE . 0. - somtikh o


https://www.careercross.com/en/company/detail-577043

Page 2 of 3

SKFREZR " AN A7Vl >

o 7040 MNEBRKRE & BEEHBEHME,. PILER - RRERDORET
o BHEMEEN L PRAMIEEZTE, EXERREESITED

o BRF—LEEHEL, /O—NIBERTEELWETED

e BEIEVWIDETHEAE . BN OERTEITHEIRIE

(EHERA]
The position is based in DiDi’s Tokyo office in Japan. We are looking for a Senior Strategy &
Operations Manager to lead mobility transformation. This role will be overseeing product categories' strategy and operations,
and providing support in management decision-making.
This role will serve as the primary point of contact for Japan’s marketing and sales teams, associated product teams, and
leadership in driving product strategy, user growth, driver growth, and P&L management.

« Support management teams in defining multi-year business strategy, lead in national and regional level budgeting and
goal setting.

« Drive business solutions for user growth, driver growth, and platform experience, recommending the best solution
among multiple operational and product approaches.
Influence counterparts from Japan and China.

« Develop analytics and insights with the data intelligence team to analyze, track and optimize strategic initiatives’
results.

« Support in new product implementation and the launch of high-quality deliverables.

« Influence stakeholders to identify and address business issues, gaps in processes, and drive scalable resolution to
improve marketing and supply productivity and results.

WL ICDWT

DDIEEY T4 Vv Vid, HRICBWTY VY —BEEVERETAEEERE L. EFNRI IS —BESSY T+ —
LH—ER%ERMHT B2 & #EHME LT, DiDi Mobility Pte. Ltd. &V 7 NNV AR SDHEIC K Y 20185F6 8 IC5%
IAINFE LT, DDIEEY) 714 VvV, HAZEHOAIRMEEFERL TEERSN - FRF7 /0 — %89 5Didi
ChuxingDERE TSy T 4—LE. VI MV IDREFEEL L TOBERBREY— T T4 VT NEBMELERHMT
9, DDIEEY T4 v /RViE, BRADY VY —BEORBEILERERALEZERL, ThEFTICAVWBREFROIRMAEZE
BLET, S50, HBOEREBFEFERARA—N =Yy T2EE ATV ORGARABRIAT IS AT LEREELT
W&ZE9,

<Recent News in 2026>

OEINVEDREBRT—IAR Yy F BRERNERD [RERAT—YAT Yy FFxvrR—V] ZFA.

BERICY—LLARBRARREEEY T4 Z2@ELFH L WMEEEZIRBELTWE T, (202651 H28B HEK)

oS.RIDE & DEIRMELEEE: 1 /D Y REEAORG#RIEICHIF. S.RIDEE DEEEE %A, BNEET 7)) &
['S.RIDE Global Roaming] D1/ N—hF—& LT, BARZRABZORY hT7—0%BELTVWET, (2026518298 %

)

FEABIE 2T Y A~ (https:/didimobility.co.jp/) & TE K 72X LY,

ERFE
E#E

w5
BBREEO L, I5HEH

B S
9:00~17:45

Bt
T105-7510 RAEEBRXBF1-7-1 RERR— b T 1 1772 11F WeWork

R B RIR
w&ER2EH (KRIELEHRA)
FRBERARRIOA~ (FREKIE. AR FRBARONSHBERY ET)
BEERR. FREFH
FREABEA%K1248

fa - BAEE
HEFEMRTR RERRAR. EEFERKR. ERRR. HERR
BEFY

Required Skills
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« Ability to build business growth roadmap and measurable goals, break down into actions with proper accountable
owners, and drive end-to-end execution.

« Experience driving strategy planning cross business, finance, product teams.

« Experience of business operational management experience in large-scale, complex, and global initiatives.

« Demonstrated ability to earn trust, effectively communicate, and build strong relationships with internal stakeholders
and senior leadership

« Exceptional verbal and written communication skills. Strong attention to detail, and a data-driven analytical approach.

« Business-level proficiency in English and Japanese. Chinese skills would be a plus

« Bachelor’s degree.
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