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Job Information

Hiring Company
Shangri-La Tokyo

Job ID
1578106

Division
XA

Industry
Hotel

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Chiyoda-ku

Train Description
Yamanote Line, Tokyo Station

Salary
3.5 million yen ~ 4 million yen

Refreshed
March 16th, 2026 04:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

Duties/tERA


https://www.careercross.com/en/company/detail-221375
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Responsible for managing hotel group reservations using OPERA and Delphi.
This role coordinates closely with Sales, Front Office, and other departments to ensure smooth and accurate group booking
operations.
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Required Skills

[R55#4/REQUIREMENTS ]

- Experience with OPERA and Delphi systems

- Business-level proficiency in Japanese and English
- Front Office or Reservations experience preferred
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Company Description
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