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Job Information

Recruiter
Morgan McKinley

Job ID
1577359

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
February 6th, 2026 19:28

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Basic

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

HANICERANERRKFT v IREILT, 79V BREXZADZT IV —RifEEBELET,

is

ARV Y 3 VEEEDHADRIET, $—N—N—RI7xz7%Ry b7 —J#B, BRERREOYES V77 EWRIC, &
BASERENEETC—BELTHEELEY,

HRNRT SV RNEFEDRET, KELENLANS, BREEDARL -2 3 VBREFICDFAWAHICT 272 DK
ATY,

FLBHERE

o H—N—H3 - Ry NT— VMR - BELT—TIVDORE X NS TINa—Fa VT
« T=HEVIY—ADKTA MAR=AFE (AI v az=vy, v IRE. ERLRIVERE)
o« FHUYMF1—DBEBERMMITEIRAAL— 3 VIS, SLAIESF D 7= & ORE L RIERR

Page 1 of 3


https://www.careercross.com/en/company/detail-43840
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This is an excellent opportunity to join a global technology leader as a Haken Data Center Technician supporting mission-
critical infrastructure in Japan. This English-only role focuses on end-to-end technical support and physical infrastructure
installation, helping ensure 24/7 site availability. If you enjoy hands-on work with server hardware, structured cabling, and
data center operations in a fast-paced environment, this role offers strong career growth with an outstanding client brand.

Key Responsibilities

« Install, replace, and troubleshoot server hardware, network components, and structured cabling.

Support data center operations including white space commissioning, rack positioning, and board-level repairs.
Prioritize ticket queues, manage escalations, and resolve issues to meet strict SLAs.

Follow change management processes to ensure safe and accurate infrastructure updates.

Work within a rotating shift schedule to support continuous 24/7 coverage.

Required Skills
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Required Skills and QualificationsExperience:
« Hands-on experience in data center physical infrastructure (rack/stack, cabling, hardware troubleshooting)
« Ability to diagnose hardware faults at the system board level and resolve issues quickly
« Familiarity with ticket-based support environments and change management processes
« Comfortable working in shift-based operations to support 24/7 availability
« Able to work in Kanto region data center sites

Soft Skills:
« Strong problem-solving mindset with attention to detail in critical environments
« Ability to work smoothly in a multi-disciplinary, "friction-free" team
« Reliable, professional attitude with strong ownership of tasks and escalation handling
« Ability to work calmly under time pressure and SLA-driven priorities

Language Requirements:
« English: Intermediate to Business level (English-only environment)
« Japanese: Basic level

Preferred Skills & Qualifications
« Experience supporting large-scale global tech environments or enterprise data centers
« Understanding of structured workflows for incident handling and infrastructure operations

Why You'll Love Working Here
« Competitive compensation
« Strong career development opportunity with a globally recognized tech brand
« Casual work environment with minimal overtime
« Side business permitted, supporting lifestyle flexibility
« Work in an English-speaking environment with international standards and processes

Don't Miss Out - Apply Now!

Company Description
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