SHANGRI-LA

(v >4 - 5 ®R] International Sales Executive

Job Information

Hiring Company
Shangri-La Tokyo

Job ID
1575774

Division
AR

Industry
Hotel

Company Type

Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Chiyoda-ku

Train Description
Yamanote Line, Tokyo Station

Salary
3.5 million yen ~ 4 million yen

Refreshed
February 6th, 2026 08:21

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

Duties/ttERA
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As an International Sales Executive in the Sales & Marketing Department, you will be responsible for international sales
operations.

« Implement all sales action plans related to assigned market areas as outlined in the marketing plan.

« Attend major travel-related functions (e.g. trade shows and promotional events) relevant to assigned markets and
report accordingly to the Director of Sales & Marketing (DOSM).

« Proactively source new business opportunities within assigned markets through daily sales activities.
« Establish and maintain up-to-date information on major active accounts within assigned market areas.
« Closely follow up on all business leads, assigned projects and duties, and regularly update the DOSM on progress.
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Required Skills

[%%4/REQUIREMENTS ]

« Good command of written and spoken English with conversational level of Japanese; Spanish and/or
Arabic proficiency is an advantage.

« Able to perform duties and responsibilities in a timely and efficient manner.
« Strong negotiation skills with the ability to maximize hotel profitability across all revenue streams.

« Experience in implementing sales action plans for assigned markets, particularly for luxury consortia, MICE, and
overseas group business.

« Minimum of 1 year of sales experience, preferably in the luxury market; knowledge of Delphi and Opera systems is
desirable.

« Strong interpersonal skills with the ability to work effectively as a team player.
« Holding a valid visa that permits employment in Japan.
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Company Description
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