
PR/160095 | Service Engineer

Job Information

Recruiter
JAC Recruitment Malaysia

Job ID
1575479  

Industry
Other (Manufacturing)  

Job Type
Permanent Full-time  

Location
Malaysia

Salary
Negotiable, based on experience

Refreshed
March 17th, 2026 06:00

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Fluent  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

COMPANY OVERVIEW

A Malaysia based provider of engineering and medical technology solutions is seeking a Service Engineer to join the team.
This role involves perform inspections, installation, troubleshooting, repairs, customer training, reporting, and ensure all
service work complies with MOH, QMS, and company standards.
 

JOB RESPONSIBILITIES

Perform inspections, installation, commissioning, and repairs on biomedical equipment.

Troubleshoot and resolve technical issues within required timelines.

Provide training to customers on equipment usage and basic maintenance.

Prepare accurate service reports and update the Service CRM system.
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https://www.careercross.com/en/company/detail-329505


Ensure work complies with MOH regulations, QMS, and company standards.

 

JOB REQUIREMENTS

Diploma/Degree in Biomedical, Medical Electronics, or related engineering fields.
Minimum 2 years' experience in biomedical or electronic engineering.
Able to work independently and perform well under pressure. 
Strong communication, interpersonal, and organizational skills.
Technical aptitude with ability to read manuals/schematics, and willing to travel with own transport.
 

 

#LI-JACMY

#countrymalaysia

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use

Company Description
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