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Job Information

Recruiter
Morgan McKinley

Job ID
1574989

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
February 10th, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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A global travel technology company is seeking an Operations Manager to support the rollout and stable operation of
transportation and mobility products in the Japan market. This role plays a critical part in ensuring smooth execution,
operational stability, and cross-border coordination, working closely with both local teams and global stakeholders. It is
an ideal opportunity for professionals with platform or marketplace operations experience who want visible impact in a
growing business line.

Key Responsibilities

« Support the operational rollout and daily stability of transportation products on the platform.

Act as a coordination bridge between local teams in Japan and global stakeholders.

Monitor forecasts, supply readiness, and operational performance to ensure smooth execution.
Improve internal processes and workflows to increase speed, reliability, and scalability.

Support issue resolution related to inventory, systems, and cross-team dependencies.

Required Skills
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Required Skills and QualificationsExperience:
« 3+ years of experience in operations, platform operations, or internal coordination roles .
« Experience in internet companies, e-commerce, marketplaces, OTA, or platform businesses .

Soft Skills:
« Strong ability to work cross-functionally and manage multiple stakeholders.
« Proactive mindset with strong ownership, attention to detail, and problem-solving skills .

Language Requirements:
« Japanese: Intermediate to Business level
« English: Intermediate to Business level
« Chinese: Business level

Preferred Skills & Qualifications
« Experience supporting consumer-facing digital platforms.
« Exposure to transportation, mobility, or travel technology businesses .

Why You'll Love Working Here
« Join a new and expanding business area with real ownership and visibility.
« Work closely with local and global teams in a cross-border environment.
« A hands-on operations role where results are immediately visible.
« Flexible working style with hybrid and remote options.

Company Description
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