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Job Information

Recruiter
Morgan McKinley

Job ID
1574970

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
February 10th, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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An established global medical device manufacturer is seeking a Quality Assurance Specialist to strengthen its complaint
handling and quality assurance operations in Japan. This role plays a critical part in ensuring patient safety, regulatory
compliance, and product quality, working closely with global manufacturing sites and international stakeholders. You will act
as a key liaison between Japan and global headquarters while contributing to continuous quality improvement initiatives.

Key Responsibilities

« Investigate medical device product complaints and collaborate with global manufacturing sites to verify technical
findings

Identify root causes of quality issues and work with overseas teams to implement preventive actions

Provide expert quality and technical guidance to customers, internal engineers, and cross-functional teams
Analyze market and complaint data to identify trends and recommend product or process improvements

Serve as the main point of contact between global headquarters and local teams to ensure clear and effective
communication
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Required Skills and QualificationsExperience:
« Minimum 3+ years of experience in quality assurance, with hands-on involvement in product complaint handling
« Experience in medical devices or another highly regulated industry is strongly preferred
« Solid understanding of quality systems and structured problem-solving methodologies

Soft Skills:
« Ability to clearly explain technical information to multicultural and cross-functional stakeholders
« Strong analytical mindset with a logical approach to identifying and resolving quality issues
« Collaborative working style with the ability to partner effectively with engineering, sales, and global teams

Language Requirements:
« Japanese: Native level
« English: Intermediate to Business level (used for global meetings and technical documentation)

Preferred Skills & Qualifications
« Practical experience with medical device regulations and quality management systems
« Strong working knowledge of ISO 13485 standards

Why You'll Love Working Here
« Build a global career by collaborating daily with international teams across Europe and the Americas
« Play a meaningful role in improving patient safety through high-quality medical device standards
« Enjoy excellent work-life balance with flexible working hours and remote work options
« Join a stable, well-established organization with long-term career growth opportunities

Company Description



Page 3 of 3
Morgan McKinleyldEEMIBRAM IV HILT 1 VIt E LT, SEIELER - 2HF52 ) — R 2RBARERKRE. AN
Vv YRMNELTORFIVEFTZAMEEFBU DI 28FEVELTWVWET, 1988FDAIILIE, Morgan McKinleyD %
g, TEELZEOY—ER] [HISMEOEES] NoIBETHYMITLOIETEIHRVEE] . TLTALVE X
B 2AHHT2RHELTHIONTVET,

DON—FT 4 VT ARV YR NTHBZEHAVHFILI Y RETETBICBBVEDE I W,



	【外資系歯科医療機器】品質保証スペシャリスト｜欧・米のグローバルチームと連携
	Job Information
	General Requirements
	Job Description
	Required Skills
	Company Description


