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Job Information

Hiring Company
QNAP Systems, Inc.

Job ID
1572482

Industry
Electronics, Semiconductor

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards, Arakawa-ku

Train Description
Yamanote Line, Nippori Station

Salary
5.5 million yen ~ 8.5 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Holidays
FE2BAR2ES (- B). A . FRFWRAR . FREHEARE . KSRIKE

Refreshed
June 18th, 2026 12:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Fluent

Other Language
Chinese (Mandarin) - Business Level

XEAFE  JIBTNIER / REBE UL IIPERS : EVRIASFELANIML

Minimum Education Level
Bachelor's Degree
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https://www.careercross.com/en/company/detail-269411

Visa Status
Permission to work in Japan required

Job Description

HERE

- Support sales, marketing and product marketing team to achieve sales target.
EREETS (T8H EmITHER S, AREEMEE B S
IREEEEERT DI, BE X—-IT1V7 HRI-TT1VTF—LEYR-F

- Proactively support pre-sales activities, training and solution proposal.
FEIRBEMEE ERRERRGRRER
TUE—-IVREEN, FL—ZVT YVa-YavRREBBWICTR- T,

- Reply Helpdesk tickets and answer product questions.
EBERAREEESF EmEEESEHR SRR
ANIVTFRIDF Ty FOREPRBICEHT 2E/AOEE,

- Report and feedback product issues to PM for future enhancement.
WtE ik = FREE
HEOBESREPMICHS., 71— RNy U L, SERONEDE,

- Generate Japanese technical FAQ.
HENEME A X E RS
BAE ORI FAQDIER.

Required Skills
Requirements:
- Competence(ZZEEN):

o Skills(¥z8E):
v Issue isolation and troubleshooting.
FEIRE L) 57 BAES PR HERR
BREOIDAIFE RS TN a-FT1V7Y,
v Multi-tasking abilities and able to prioritize tasks based on business and technical criteria.
FIER S PSSR EFS B IR I B TTRIESIATIF
AEOBEIBUZEDIT. RIVFIRVENER DR,
« Knowledge(£0:8):
v Technical skills on RAID/FC/iISCSI/NAS/networking and Cluster with installation and
configuration technical trainings.
#3& Storage/RAID/FC/ISCSI/NAS/4BE/EBEIER... &, TRERE

RAID/FC/iSCSI/INAS/Z Y kD= HLVI S XY —ICFAT IRMAFILERML, 1V =

WELUVBROREREL—-ZVY,

v Familiar to Windows, macOS, Linux and Vmware environment.
#5%& Windows, macOS, Linux, Vmware... S{FE R RIRIE
Windows, macOS, Linux, &&LUVmwarelREICFHEEBELTL3,

o Attitude(BEE):

v Must have the passion, proactive, dedication and eager to drive issues to completion and
BEE T8, B EEmEERER ISR
BEERS, BBINICITEIL. REERRT BIHICRNT LR,

v Outstanding communications and inter-personal skills, ability to inspire, convince and  motivate others.

(BEEE R BT B S R 75

SHUIZTaZr—YavVNEMABNERS, hBEEHEL. MESE. PITICTE5HE

&,
« Others(Efth):
v Occasional international travel might be needed
FIREE AN E B RIMNEE
BET. IBAMNHRAREY RN B B,

- Language(RE= f&4F):
« Japanese(H73E): Fluent level(i%#5 L N JL)
« English(Z3E) or Chinese(H[EEE) : communication level(HE & L RJL)

- Experience(T{F4&EFE):

« 5+ years experience in technical support, field support service and troubleshooting in IT industry or storage systems

SEFBALIT, FETF SRR MR, EFREMEN T R EER

TERILRIRA LYY RATALEITFZETIZAINBR—F. T4 —ILFYR-+P—-EZX FS5TNYa-F«

VITOBRBNSEULHB L,
« Familiar with vertical solutions in surveillance, rich media, Cloud/IT and datacenter is plus.
#:BSurveillance, 2RI E, ERBEEHRDL. . FEEER

EBRAAS, UYFAT«T, I3IB/IT, F—9EVI-RBREOEEAAOY I 21— aVCEBLTINZT EN

BEF UL,
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- Educations(Z2FE&{4):

« B.S. in Electrical Engineering, Information Technology, Computer Science related, technical discipline
ARBU L, EFEHRERNZE, HEEMSIEHMAH
BRIE BHIZ. AVEa—-9Y/ IV ABEEORNIBICEIT2ELS,
FE=IWRAY
vUy— - 19—-VE
v BINEE
v T2LTHKH#

Company Description
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