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Job Information

Recruiter
Morgan McKinley

Job ID
1572389

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
January 13th, 2026 18:48

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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We are seeking a Principal UX Lead to design intuitive, user-centered experiences for one of Japan's most widely used
digital payments platforms. This role sits at the intersection of UX leadership, fintech innovation, and large-scale
consumer products, transforming complex financial interactions into simple, seamless journeys used by millions every day.
You will play a critical role in shaping the UX vision while collaborating with global, cross-functional teams.

Key Responsibilities

« Own end-to-end UX design for mobile app and web features using a user-centered design approach.

« Conduct qualitative and quantitative user research and translate insights into wireframes, prototypes, and final
designs.

« Collaborate closely with engineers, product managers, and global stakeholders to refine and deliver scalable solutions.

« Ensure high standards of usability, accessibility, and design consistency across large-scale consumer touchpoints.

« Champion UX thinking internally and drive continuous improvement of design processes and practices.
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Required Skills and QualificationsExperience:
« 7+ years of hands-on UX design experience for mobile or web applications.
« 5+ years in senior or lead-level UX design roles.
« Strong portfolio demonstrating user-centered design methodology, usability problem-solving, and data-driven
decision-making.
« Proficiency with modern UX/UI design tools.

Soft Skills:
« Ability to clearly communicate design rationale to diverse and complex stakeholders.
« Strong leadership, collaboration, and problem-solving skills.
« Strategic mindset with a strong focus on user impact and business outcomes.

Language Requirements:
« Japanese: Business-level or fluent.
« English: Intermediate to business level.

Preferred Skills & Qualifications
« Knowledge of front-end or mobile technologies (HTML, CSS, JavaScript, etc.).
« Experience working in Agile or Scrum development environments.
« Background in fintech or digital financial products.

Why You'll Love Working Here
« Design products used at massive scale with real impact on daily life across Japan.
« Collaborate with international designers and engineers in a truly global environment.
« Work in a fast-growing fintech domain with opportunities for experimentation and rapid iteration.
« Competitive compensation and long-term career growth in a stable, high-impact organization.
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Company Description
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