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Job Information

Hiring Company
QNAP Systems, Inc.

Job ID
1572351

Industry
Electronics, Semiconductor

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards, Arakawa-ku

Train Description
Chiyoda Line, Machiya Station

Salary
4 million yen ~ 6.5 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Salary Commission
Commission paid on top of indicated salary.

Holidays
TEBA2ES (- B). A .. ERFWRAE . FEREHENRE . FRIKRE

Refreshed
June 23rd, 2026 02:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Fluent

Other Language
Chinese (Mandarin) - Business Level

*BARE JPTNIER / REBELIIPER : EVRRAFFELANIML
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Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Job description ( TFRE )

- Maintain and service our customers to ensure 100% customer satisfaction
B ERFHERE RIFNERRFEIESS
BERICI0%BRUTCVWEET R LSBT I - —EXDREETS,

- Reply Helpdesk tickets, troubleshooting and answer product questions
EBZERAREESF E RO ERR
FOZANYR= Y —ERR=FIER. STV a-F127, RRICHTIEHICEE,

- Handle RMA/ DOA/ Warehouse shipping process as required
T 285781 RMA/DOA 1EEA R EiE ik Lo HE
WMEICIHUT. RMA/DOA/EBEEE IO ADMIE,

- Report and feedback product issues to PM for future enhancement
WEREEFERE
BEEMNS ORBEEREPMICHE L. SEROKNEDEN,

- Generate Japanese technical FAQ
FENRMER X E FAREREE
BAZE/N—-Y 3> ORKMFAQEERT 3.

Required Skills

Requirements (&4 &EK ) :
- Competence(BZ£E):

« Skills(¥z8E):
v Issue isolation and troubleshooting.
FEIRE L] 53 At PR HERR
BREOIDAIFTE RS TN a-FT1V7,

« Knowledge ( £0:8%)

v Familiar with RAID/FC/iSCSI/NAS/networking an d Cluster with installation and configuration
#A7% Storage/ R AID/FC/iISCSI/NAS/ 435% BREER & , TEMERRE
RAID/FC/iSCSI/INAS/Z Y F D=0 &LV IS XY —ICET 2RMAFILEZRI L,
AVA =L LVEBROFEMFL—-ZV7,

v Familiar to Windows, macQOS, Linux and Vmware environment.
#& Windows, macOS, Linux, Vmware... SE2£ R RIRIE
Windows, macOS. Linux, &L UVmwarelRiEICHEEBEL TL\3,

« Attitude(BEfE):

v Must have the passion, proactive, dedication and eager to drive issues to completion and  close.

BEME, T8, B AR E B4
BEERS, BBICITEIL. MEERRT IcHICRNT 2L,

« Others(Efth):

- Language(RE = ##4):

« Japanese(H#<:E): Fluent level(i%#5 L N JL)
« English(3£58) or Chinese(FR[E3zE) : Business level EY® X L)L

- Experience(T{F4EFE):

« 2+ years experience as a manager in technical support, call center, and troubleshooting in IT industry

or storage systems management

2F LA FITER S EStorage HHTER. ERHHIREEIRCER
ITERFLIZAFL=Y YR FLATOFYIZAIYR=F, J=-IlEY5T—.
FSTINYa—FT4VTDOIR—Iv—D2 FEULDORER

- Educations(2F#&{4):

« B.S. in Electrical Engineering, Information Technology, Computer Science related, technical discipline

XREULL, BFEREHHSE, HEAREEER
BRIE. BHIZ. OVE1-991 IV AMEORKSBLST551S,
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