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Job Information

Hiring Company
QNAP Systems, Inc.

Job ID
1572351

Industry
Electronics, Semiconductor

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards, Arakawa-ku

Train Description
Chiyoda Line, Machiya Station

Salary
4 million yen ~ 6.5 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Salary Commission
Commission paid on top of indicated salary.

Holidays
TEBAR2EH (£-8) . B . FREBEKR . EREHRARR . IR

Refreshed
April 28th, 2026 02:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Fluent

Other Language
Chinese (Mandarin) - Business Level

XAARE ILPTN1BR /HED L BHEE : EVRXRAKRFELNILME
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Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Job description (T &)

- Maintain and service our customers to ensure 100% customer satisfaction
HEHERFHEMLE RIFNERIRSRER
BERRICI0%HEBL TWEETR2LIRTII—HY—ERDREETD,

- Reply Helpdesk tickets, troubleshooting and answer product questions
FERERRFOEE F EmEE RN ERR
TUZANYR— M Y—ERR—FIHB. b TNVYa—F4 ) BRICETI2EHICEE,

- Handle RMA/ DOA/ Warehouse shipping process as required
S ERFEN RMA/DOA AERERAZ BLE X R Bk
WHEIZH LT, RMA/DOA/BEHR 7Ot X DLE,

- Report and feedback product issues to PM for future enhancement
IS R ER % P R
BEHNSOHABBEREZPMICRE L. SEBOBEBEDEE.

- Generate Japanese technical FAQ
HENEME A X E AREE
HARE/N—Y a3 v ORMFAQEENRT 5,

Required Skills

Requirements (EFEXK) :
- Competence(ZZAEHN):

« Skills(¥%8E):
v Issue isolation and troubleshooting.
RIRED 9 Bt PR HERR
MEOYIY R FE NS TN a—F1 VY,

« Knowledge (%1:%)

v Familiar with RAID/FC/iSCSI/NAS/networking an d Cluster with installation and configuration
#43& Storage/ R AID/FC/iISCSI/NAS/ #8i% 5K ER & , REEERE
RAID/FC/iSCSI/NAS/% vy N7 —0 8 LUV S A9 —ICET2EMAFILERAL.
AVRAN—ILBLTBROZXIM L —=V 7,

v Familiar to Windows, macQOS, Linux and Vmware environment.
#2& Windows, macOS, Linux, Vmware.. S {F £ 2R EE
Windows. macOS. Linux. # & UVmwarelRiZICFHEEL TW5,

« Attitude(BEE):
v Must have the passion, proactive, dedication and eager to drive issues to completion and  close.
BEIE I ETERGREMEERRER
BRERS, BENICITEIL. BEEZBRTZEHICRAT 2L,

« Others(Hfth):
- Language(GES & 4):

« Japanese(B#:E): Fluent level(iig L ~ L)
« English(3:E) or Chinese(H[E3E) : Business level EY X R L Nl

- Experience( T{F&FE):

« 2+ years experience as a manager in technical support, call center, and troubleshooting in IT industry
or storage systems management
2FLLEITE AR ZStorage T B IR, FEEEHIR S B IRRER
TERFLERAMN —VYRTFLATOTIV=ZANYR—F A=tV I —,
FSTNYa—Fa v IDIR—T v —D2 EULORER,

- Educations(2E#&44):
« B.S. in Electrical Engineering, Information Technology, Computer Science related, technical discipline

KRB b EFEREIR2E, JEENEEEER
BRI, BHRIZ AVE1—9 Y14 TV RAEEORMOTICESIF2ELS,
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Company Description
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