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Job Information

Recruiter
Morgan McKinley

Job ID
1572012

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
January 22nd, 2026 03:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
EMEFRICKHFLLE, BBBUY—F - RUFI—FVIBLET—97F VT4V RER BT 2701\ ETT,
EBEXOF—LAVN—%FEH, BRERT EEEARVMLEEBEEART) Y —FEHE ) —NLTWEEEET,

AYNR=ONRT =3V RAL, REBEE, RANTZI9741 20REERBL T, V71TV bAOREMEEZZAILL F
¥, JO—NUTEEDBRVREDH, BUREBNERETEDZVRIAY MNETY,

FLBHERE

« IVEYIT 4 T4V Y E1T—8LURDE (Relationship Development Executive) F—ADRA - Y HR—F 1 >
T M=V T - RIA—=IVAIRI AV b
e AVIELAT—DEIER. XAFILFvy TOEE -7y MbL—=V I ORE - i


https://www.careercross.com/en/company/detail-43840
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Join a globally recognized professional services firm as a Research Manager supporting leading financial institutions across
investment banking and asset management. In this role, you will lead field operations teams, drive performance excellence,
and strengthen interviewer capabilities through training, coaching, and process optimization. This is a high-impact position
where your leadership will directly enhance research quality, operational efficiency, and client value.

Key Responsibilities

« Oversee recruiting, onboarding, training, and performance management for Executive Interviewer and Relationship
Development Executive teams.

« Develop interviewer role profiles, evaluate skill gaps, and implement targeted training programs.

Establish performance metrics and conduct quality evaluations through interview recordings and live call monitoring

while providing continuous coaching.

Monitor daily/weekly performance reports to ensure teams meet commercial targets.

Share best practices across field operations and escalate challenges while proposing solutions.

Partner with business leaders to optimize regional talent pool composition and resource strategies.

Support Voice of Client technology transformation initiatives and universe quality enhancement projects.

Required Skills
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Required Skills and QualificationsExperience:
« Bachelor's degree in Business Administration or equivalent.
« 5-8 years of experience in Sales, Operations, or Resource Management.
« Proven track record leading and motivating remote teams of independent contractors.

Soft Skills:
« High professionalism in communication and stakeholder engagement.
« Strong diplomacy, negotiation, influencing, and conflict-management abilities.
« Ability to challenge senior leaders appropriately with sound judgment under tight timelines.

Language Requirements:
« Japanese: Native level
« English: Intermediate/Business level

Preferred Skills & Qualifications
« Experience in financial services, consulting, or professional services environments.
« Exposure to operational excellence, revenue performance, or market analytics projects.
« Familiarity with cross-cultural collaboration and multinational teams.

Why You'll Love Working Here
« High flexibility with remote work and adaptable working hours.
« Opportunity to lead transformation initiatives that enhance research capabilities.
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« Work with international teams across cultural and national boundaries.
« Contribute to studies that shape industry evolution for prestigious global financial institutions.
« A supportive environment with minimal overtime, casual dress, and flex-time options.

Company Description
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