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Job Information

Recruiter
Morgan McKinley

Job ID
1570657

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 29th, 2025 20:25

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a leading Japanese technology ecosystem company as an HR Evaluation Operations Specialist, supporting daily
performance management operations and driving continuous improvements across HR evaluation processes. In this role,
you will design and upgrade performance policies, improve HR systems such as Workday, and collaborate with stakeholders
to ensure accurate and effective evaluation practices. This position plays a critical role in strengthening organizational
performance and supporting long-term business growth.

Key Responsibilities

Recommend updates to HR policies and ensure alignment with business needs

Oversee Workday operations and enhancement activities, including testing and improvement planning

Design and implement company-wide performance management policies, schedules, and communication plans
Compile evaluation results, analyze trends, and present summaries to leadership for approval

Partner with key stakeholders to calculate and process compensation decisions based on performance outcomes
Manage full-cycle performance operations for affiliated group companies

Prepare employee guides and documentation, responding to inquiries including English communication when
necessary

Required Skills
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Required Skills and QualificationsExperience:
« Experience in HR or a related field
« Bachelor's degree or above

Soft Skills:
« Strong logical thinking and the ability to structure issues clearly
« Ability to collaborate effectively with stakeholders

Language Requirements:
« Japanese: Native level
« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience with performance management systems or compensation processes
« Familiarity with Workday or other HRIS platforms

Why You'll Love Working Here
« Excellent compensation and benefits package
« Multiple internal career development opportunities
« International, diverse, and collaborative working environment

Company Description
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