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Job Information

Recruiter
Morgan McKinley

Job ID
1569825

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
January 6th, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a globally recognized FMCG company as a Talent Development Manager, where you'll lead strategic learning and
development (L&D) initiatives to empower employees, strengthen leadership, and enhance engagement. This role offers a
unique opportunity to shape the company's culture through impactful training programs, development strategies, and data-
driven HR projects.

Key Responsibilities

Plan and execute L&D programs aligned with HR strategy and organizational goals

Design and deliver internal training using diverse formats, improving effectiveness through feedback
Manage external vendors to ensure high-quality, cost-effective learning solutions

Develop and roll out leadership programs for high-potential employees

Track and analyze training impact using KPlIs, ROI, and behavior change metrics

Drive employee engagement via onboarding, knowledge sharing, and DEI activities

Utilize data insights to improve learning culture and employee development initiatives

Required Skills
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Required Skills and QualificationsExperience:
« 5+ years in L&D or HR-related roles with a proven record in designing and delivering employee development
programs
« Skilled in learning management systems (LMS), e-learning, vendor management, and training evaluation
« Deep knowledge of adult learning principles and instructional design
« Strong understanding of training impact measurement frameworks including ROI

Soft Skills:
« Excellent facilitation, coaching, and communication skills
« Strong vendor management and project coordination abilities
« Analytical mindset with the ability to interpret and present actionable insights
« Effective in managing change and communicating with stakeholders at all levels

B

Language Requirements:
« Japanese: Native
« English: Conversational or above, capable of creating business documentation

Preferred Skills & Qualifications
« Experience working in both Japanese and global companies
« Strong cross-cultural collaboration experience

Company Description
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