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Job Information

Recruiter
Morgan McKinley

Job ID
1569820

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
January 6th, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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A leading global medical device company is hiring a Sales Force Effectiveness (SFE) Specialist to support sales
operations with tools, data, and strategic processes. This position plays a central role in optimizing the commercial function
by leading SFE initiatives, improving compensation frameworks, and leveraging CRM data. The role is ideal for candidates
who are highly analytical, bilingual, and excited to collaborate across global teams while contributing to healthcare innovation.

Key Responsibilities

Manage CRM tools (e.g., Salesforce) and other sales software to support operational efficiency
Develop and maintain dashboards and reports to track KPIs and business trends

Conduct sales forecasting and provide insights on business performance

Lead sales operations and process improvement projects across cross-functional teams
Design and manage quarterly sales incentive plans and ensure accurate payments

Coordinate with legal and compliance teams on contract management and digital signatures
Identify training gaps and develop programs to enhance sales capabilities
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Required Skills and Qualifications Experience:
« Bachelor's degree with 4+ years of relevant business or sales operations experience
« Proficient in Salesforce and business analysis; ability to manage independent projects
« Background in sales management or medical device industry preferred

Soft Skills:
« Strong ethical standards and ability to manage multiple priorities simultaneously
« Results-driven with attention to detail
« Collaborative mindset with leadership capabilities

Language Requirements

« Japanese: Native level
« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience working in a global sales organization or matrix environment
« Knowledge of sales compensation modeling or business intelligence tools
« Familiarity with commercial enablement in the healthcare or life sciences sector

Company Description
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