-

/\[%ié?é%ff YA TV R] BEYR—F (V—%-)

¥

Job Information

Recruiter
Morgan McKinley

Job ID
1569815

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 23rd, 2025 18:37

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a global science leader in a vital operations role supporting the commercial organization. As Lead, Sales & Marketing
Support, you will oversee sales operations, process improvement, and vendor coordination across the Japanese life
sciences business. This position is ideal for professionals passionate about operational excellence, cross-functional
collaboration, and enabling teams to deliver business impact.

Key Responsibilities

« Support sales teams with contract management, bid proposals, and event planning

« Oversee logistics for sample products, demo units, and sales collateral

« Respond to inquiries from internal teams and customers to ensure smooth communication

« Manage relationships with external vendors and partners to maintain quality and deadlines
« l|dentify opportunities to improve workflow efficiency and implement automation solutions
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Required Skills and Qualifications Experience:
« Bachelor's degree or higher
« 5+ years of experience in sales support or sales operations
« Hands-on experience improving business processes and training junior staff
« Proficient in Microsoft Excel, Word, and PowerPoint

Soft Skills:
« Enjoys team-based problem solving and collaboration
« Thrives in fast-paced, evolving environments
« Strong verbal and written communication skills

Language Requirements:
« Japanese: Native
« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience in BPO or vendor management
« Background in small-scale project leadership (1-3 months)
« Familiarity with business automation tools (e.g., Power Automate, RPA)

Company Description
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