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PR/159936 | Senior Service Engineer

Job Information

Recruiter
JAC Recruitment Malaysia

Job ID
1569644

Industry
Other (Manufacturing)

Job Type
Permanent Full-time

Location
Malaysia

Salary
Negotiable, based on experience

Refreshed
March 31st, 2026 08:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Associate Degree/Diploma

Visa Status
No permission to work in Japan required

Job Description
JOB RESPONSIBILITIES

« Supervise installation and servicing of specialized machinery, performing hands-on work when required.

« Train customer personnel on safe operation and maintenance practices, emphasizing zero-energy state during
servicing.

« Deliver responsive customer support via phone and ensure timely follow-up documentation, including service records
and trip reports.

« Work on holidays and weekends as part of routine responsibilities.

« Travel extensively, including international assignments, to meet customer needs.

JOB REQUIREMENTS
« Possess Bachelor's Degree or Diploma in Mechanical, Electrical, Mechatronics Engineering or equivalent.
« Preferably with at least 5 years of experience working as Service Engineer / Maintenance roles for Mechanical or
Heavy Machineries.
« Strong technical skills in machine troubleshooting, repairing, and maintenance.
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« Knowledge in PLC Application would be added advantage.
« Open to travel for work to service machineries for regional clients.

Interested candidates are welcomed to apply online.

#LI-JACMY
#statejohor

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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