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Job Information

Recruiter
Morgan McKinley

Job ID
1569436

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
January 1st, 2026 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a global digital services leader as a PM Support Specialist (Haken), contributing to data quality improvements,
operational efficiency, and cross-functional coordination across a large-scale E-commerce ecosystem. In this role, you will
work closely with product, data, and business teams to enhance the value of digital services through structured project

support, data operations, and process optimization.

Key Responsibilities

Lead and support data quality improvement initiatives across multiple business units.
Optimize and streamline data operations workflows to increase efficiency and accuracy.
Plan and execute data expansion measures aligned with business growth needs.
Coordinate data utilization strategies in collaboration with product, Bl, and business teams.
Support project progress tracking, reporting, documentation, and stakeholder alignment.
Assist with issue investigation and operational troubleshooting for data-related tasks.

Required Skills
BRAFRERER - E% -

o« PMO./PJM,/PDM D#RERIFELLE
o SQLF 7=idPythonZ W =247 - AEREER
o OV NEE. EBEE, LA— MEKR. BABREBORBERR

VYIMXFI:
° :ls:l.:/f_‘\/fl\/
o« AF—YFRINY—A—F1Fx—av
o HIBHBEICEDCRERRD
o PHEERKRT - EHABBETEEIANICHITZZ &

BEh
o« BFEE: WG
o« WE:EVRZALRNIBER

B
o AGERIC & 2EBMKREDRER
« TIRRIXAY D
« Confluence / JIRA DFEFRRER

ZDRADET I HDEH
o« KRBT —9ARL—2aVvPeTFIILTIy N7 +—ALICEDLEZFv VR
o« AN T—4 - EVRXRF—LEBICHEL. REELITFONET
e BAVRI M ZVTFTIIBMLANRS, T—4%,/ 7OV NAFILEEITET
o ZBRTA /R—Y 3V EBERTIEEX DD, PMYR— NEROBHIES
o TERMICT—9ARL—Yay - 7OFY MNER-PMEBETAHICKICETTO

L

Required Skills and QualificationsExperience:
« 3+ years in PMO, Project Management, or Product Management roles.
« Hands-on skills in SQL or Python for analysis and investigation.
« Experience supporting project planning, reporting, and cross-functional coordination .

Soft Skills:
« Strong communication abilities and stakeholder management skills.
« Logical thinking and structured problem-solving approach.
« Ability to operate proactively in ambiguous or complex environments.

Language Requirements:
« Japanese: Fluent.
« English: Intermediate to Business level.

Preferred Skills & Qualifications
« Experience applying Al to improve operational efficiency.
« Knowledge of data management practices and frameworks.
« Experience using Confluence, JIRA, or similar project management tools.

Why You'll Love Working Here
« Direct exposure to large-scale data operations and complex digital ecosystems.
« Collaborate closely with product, data science, and business teams.
« Hands-on experience contributing to high-impact digital initiatives.

« Strong career trajectory for professionals aiming to grow in project, data, or product operations.

« Supportive, innovation-focused environment with flexible work culture.

Company Description
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