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Job Information

Recruiter
Morgan McKinley

Job ID
1569356

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 31st, 2025 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a globally established Insurance & Healthcare company as a QA Lead Engineer, driving digital transformation through
high-quality software development. In this role, you will lead QA initiatives within an agile environment, shaping new products
and services powered by digital technology and ICT. You will collaborate closely with cross-functional teams to elevate
customer experience, strengthen quality processes, and support innovation in a fast-evolving industry.

Key Responsibilities

« Build and manage a QA structure within an agile development team
« Improve QA processes through PDCA-based development cycles

« Work closely with designers and engineers in a Scrum team to deliver high-quality in-house development and
maximize user experience

« Execute full testing processes including test planning, test case creation, perspective design, and execution
« Formulate and implement comprehensive test plans

« Coordinate with project stakeholders to analyze and recommend optimal test strategies

Required Skills
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Required Skills and QualificationsExperience:

« Team management experience

« Test design experience across multiple areas

« Hands-on testing experience or system development background
« Experience with test automation tools

« Software development experience (nice to have)

Soft Skills:

« Strong communication skills
« Proactive approach with a strong sense of ownership

« Ambitious, collaborative, and respectful toward others

Language Requirements:

« Japanese: Fluent
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« English: Intermediate to Business level

Preferred Skills & Qualifications
« Ability to develop features from the user's perspective

« Ability to work efficiently without requiring perfection on first output

« Experience with Cl implementation and operations

Company Description
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