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Job Information

Recruiter
Morgan McKinley

Job ID
1568759

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 11th, 2025 22:02

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Join a global medical technology leader as a Technical Support Specialist supporting new product introductions in the Life
Sciences and medical device field. In this hands-on role, you will lead technical support for Japan, train service engineers,
and collaborate closely with global teams. Your expertise will directly influence product reliability, customer satisfaction, and
the successful launch of advanced diagnostic and healthcare technologies.

Key Responsibilities

« Lead technical support for new medical device introductions coming from global manufacturing sites.

Plan and deliver technical training programs for service engineers across Japan.

Provide advanced troubleshooting support and create service tools and repair documentation.

Act as the primary technical liaison with overseas factories, including business travel.

Manage technical documentation, support quality assurance activities, and resolve complex technical issues.

Required Skills
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Required Skills and QualificationsExperience:
« Bachelor's degree in engineering, science, or a related technical field.
« Experience installing, maintaining, or repairing equipment as a field service engineer.
« Ability to travel internationally for extended business trips (2-4 weeks).

Soft Skills:
« Strong problem-solving skills with the ability to identify root causes of complex issues.
« Excellent communication skills to explain technical concepts clearly and train engineers effectively.
« Strong collaboration skills for working with U.S. teams, Japan-based engineers, and quality functions.

Language Requirements:
« Japanese: Native level.
« English: Intermediate to business level (TOEIC 600+ preferred).

Preferred Skills & Qualifications
« Maintenance experience within the medical device industry.
« Engineering experience with electro-mechanical systems, semiconductor equipment, or complex testing devices.

Why You'll Love Working Here
« Global Career: Work closely with international teams and build a global skill set.
« Impactful Work: Support technologies that enhance healthcare quality and patient outcomes.
« Growth Opportunity: Play a key role in Japan's new product introduction activities.
« Skill Development: Strengthen technical expertise and English communication through global collaboration.

Company Description
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