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Job Information

Hiring Company
Rakuten Group, Inc.

Subsidiary

ERITN—THA e EBREASIHEREAHM)
Job ID

1567878

Division

TR E—EERE

Industry
Other (IT, Internet, Gaming)

Company Type
Large Company (more than 300 employees)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Setagaya-ku

Train Description
Tokyu Denentoshi Line, Futako Tamagawa Station

Salary
Negotiable, based on experience

Work Hours
9:00 ~ 18:00 ({AREEFR 604)

Holidays
sEBE/R2EE (- 8) . KA. EERB. FRFHRKB F

Refreshed
May 7th, 2026 01:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-514040

o NRAIT—tE VI —DETRIA Y NEFHF L ZDMHEL, ¥5%E

« ¥BORE., IR b, AE—KRDRZ %1, BNZ{ETV. KPIR ) 7Y inEEEH ORI

. BEEHBOBEML, TELEED,. HTHELELARHREEERRTE 2HEEIR—2ADESKE & HEE
. BERRERCEEREL, BREOFZEH I EBREOER

o BiBEEEEICE DK WEL R

WREICDOWT
HRII—H5—F—LA
HEL : 20-40K DB %K

BRIN—TDNTEIEFEEE LT —BREAFTENY —ER IEXTAZ] EHHARY—ER [RXHR] wiRH
LTEY., 2—F—ICHFVRV. ROTENDI OEF/REREEREITL. FENINoIZBELY —ERDILREHEEL TW
£Y,

H—EXORHE LTI, EHTHBL SLZIBROBEIHNE TS VA EFRL0M. FRBAEICISLARERSEME1D
EVVTNREETY, BRBEIECEERRS Y bORFEP, R4V b TOBIREDOTINVETEE LTVET,

. BRA—9—DFTTJ 9. ENMILEEETORR. 0TPAIDERICE Y. TXLF—FT—5 ORI ER.
EVEE, ABARECLPEENPEREBEE V> OMBEER) Y —XADOERICEY., N=F v ILRT—=F5V b
(VPP) #FALEENTHROFEPRBFEINED Z EAFEINEZH, FHBTEAHINZEREFRNLD., BSEKBTHE
HICBEADOEEBINTHNBEEIRKREKICEVNT, BRI —THEDITEMYEY I TF—9%EFERBL. FILWEHLTS Y b+
J7+—LDWIMERIELET,

Required Skills
BREH

o EBREXIFLHEIEORER
(VBA. RPA. SaaS%#%EMA LY. QCDDOHRERR, EH O ROAREPEELRICL 2MTRELENT
nH0ORER)

BOEH :
o« I—ILEVI—ICEEDLZRER

H =
e

BRFER

(ERRAE]
ZHARE « IO ESD R L
HAPE: HY BHA)
*2HOYIEFICL Y, AARAZERT 2HE’HY T,
*HABBTOEARHEOERRIHY £H A,

€2EELE )
EEHFERAET 9:00~17:30

XEXTIN—THEERO B IE. HEREREIL8:00~16:30& W £T,

XFFE S EIFRE7 505, (KERRE1RR T,

*AEHEFEE L. FIERBASEEIETRT 560DV ET,

x—E, JLYIRIYA LHEBEBALTWET,

J7%4 A :11:00~15:00 (E&EHEH L 8:00~12:00)

X—EHORI L aVTIRLBEERDZIBAENTTVETH, FHIEIAEEMEZICTHRVWZLET (BEFBHOER
%) .

(KB {KBR)
E2BE/R28E (£8) - %A
BRI - FEREHRIRE - EREHRIRER - ERIERAKE - BIRIKE - NEKRE - £BKE -
AR (BB, KoV T4T7RYE)

(FYENEE]
FH:HY %18 - 7RIS, SHEEPAAOTHMICLW RELETVET,
B5:HY %68 -12AIC. BHOEBECAADTMICE YRHBLES,
BEE : HY
R : EEFRRMR, BEFR. FERR. ERRR 2L
BHEE: W77V 7 (R -BR - YBEAEN) . 714y bx2ATVAL (BR) . HERKELRE

Company Description

Page 2 of 2



	カスタマーセンター仕組化担当者|業務改善・OP改善経験者採用！
	Job Information
	General Requirements
	Job Description
	Required Skills
	Company Description


