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Job Information

Recruiter
Morgan McKinley

Job ID
1567785

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 4th, 2025 19:57

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a global European life sciences company as a Commercial IT Business Manager, leading IT service delivery and
strategic technology initiatives for Japan's Marketing & Sales (M&S) teams. In this senior role, you will oversee application
performance, drive digital transformation, and partner closely with business leaders to align global solutions with local market
needs. This position plays a key role in shaping IT strategy, improving operational efficiency, and supporting scientific and
commercial innovation across Japan.

Key Responsibilities
« Provide expert guidance on data and analytics tools such as AWS, Snowflake, and Qlik
« Lead end-to-end technology projects, from planning through deployment
« Ensure the optimal performance, stability, and continuous improvement of all IT applications
« Collaborate with business teams to build and deliver technical solutions that meet Japan's commercial needs
« Align new business requirements with global technology strategies and adapt them for the Japan market

« Manage IT compliance activities, including system audits, safety checks, and documentation requirements

Required Skills
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Required Skills and QualificationsExperience:
« 5+ years of IT experience in the pharmaceutical or life sciences industry

« 5+ years managing global IT projects in Japan

« 5+ years of experience in an international corporate environment

« Strong knowledge of cloud platforms (AWS), system architecture, and IT support processes (e.g., ITIL)
« Fluent Japanese and business-level English for communication with global stakeholders

Soft Skills:
« Ability to manage multiple high-priority tasks under pressure

« Strong organisational skills with a proactive, collaborative working style
« Excellent communication and problem-solving capabilities

Language Requirements:
« Japanese: Native level

« English: Business level

Preferred Skills & Qualifications
« Understanding of Japan's pharmaceutical commercial operations

« Experience with CRM tools such as Veeva and Bl/analytics tools like Qlik or Tableau

« Knowledge of Agile methodologies and digital marketing technologies
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Company Description
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