
【Up to 12mil】 IT Infra operation Mgr. - JLPT1 or above

Global initiative in Risk and Compliance

Job Information

Recruiter
Skillhouse Staffing Solutions K.K.

Hiring Company
EC490809  

Job ID
1567759  

Industry
Other (Banking and Financial Services)  

Company Type
Large Company (more than 300 employees) - International Company  

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 12 million yen

Work Hours
9:00 - 17:45

Holidays
National holidays, Paid leave, Family leave etc.

Refreshed
December 18th, 2025 00:00

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Native  

Minimum Education Level
Bachelor's Degree  

Visa Status
Permission to work in Japan required  

Job Description

A German Financial Services firm is looking for IT Infra operation Manager. This position will be responsible for operating
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https://www.careercross.com/en/company/detail-34956


A German Financial Services firm is looking for IT Infra operation Manager. This position will be responsible for operating
infrastructure technologies such as server, networks, virtualization platforms (VMWare), storage, backup, security, and cloud
(M365, Entra ID) for VWFS Japan.

- Network, security and cloud (M365, Entra ID)
- Coordination and testing for change operations
- Incident investigation and escalation to German HQ
- Root cause analysis and preventive measure
- Server (Linux/ Windows), Virtual Servers (VMWare), Storage, backup
- Investigation, validation, planning, coordination, and testing for change operations
- Incident investigation and escalation to Japanese vendor
- Root cause analysis and preventive measures 
- Hardening management and patch management
- Configuring and IT asset management
- Preparing materials and attending meeting with HQ

Why should you apply:
- Be part of the regional project and global initiative in Governance Risk and compliance
- Be handle very interesting security projects example (unauthorised IAM, PAM,log monitoring, security incidence, patch
management)
- Good managers who can guide you
- When candidate convert he/she will be given perks like compensation such as company car of choice. 

Company Details: 
The financial services division of a major global automotive group offers a wide range of financial products and services,
including vehicle financing, leasing, insurance, and fleet management. It provides tailored financial solutions to individual
customers and businesses, supporting the group’s brands and enhancing the customer experience. With a strong presence
in multiple international markets, this division plays a crucial role in driving mobility and growth within the automotive industry.

Working Hours: 9:00 - 17:45 (Mon-Fri)
Holidays: Saturday, Sunday, and National Holidays, Year-end and New Year Holidays, Up to 16 Paid Holidays, Other
Special Holidays
Services/Benefits: Social insurance, Pension Plan, Transportation Fee, track record of promoting employees in their 20s to
management positions, and more
Interviews: 2 Interviews
 

Required Skills

Required Skills:
- 5 years of experience in Wide area of IT infrastructure expertise including Linux server, M365, storage backup
- At least 1 or 2 team leading experience
- Great communication skills and conflict management

Company Description
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