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Job Information

Recruiter
Morgan McKinley

Job ID
1565722

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Kanagawa Prefecture

Salary
Negotiable, based on experience

Refreshed
November 27th, 2025 06:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Entry Level

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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Join a leading global HR and payroll solutions provider as a Payroll Specialist, managing end-to-end payroll operations
for multinational clients. You will play a key role in ensuring compliance, accuracy, and client satisfaction while collaborating
with both local and international teams. This position offers a dynamic work environment where you'll contribute to process
improvements, digital transformation, and operational excellence.

Key Responsibilities

« Manage full-cycle monthly payroll for multiple client companies, ensuring timely and accurate delivery.

« Act as the primary contact for client payroll inquiries, system configurations, and setup changes.

Coordinate with internal HR teams, tax advisors, and social insurance consultants to maintain compliance with
Japanese laws.

Prepare, maintain, and update payroll manuals, checklists, and client documentation.

Review and optimize payroll processes to align with global standards and improve efficiency.

Support year-end tax adjustments, social insurance filings, and other statutory reporting.

Collaborate cross-functionally to enhance client experience and streamline payroll workflows.
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Required Skills and Qualifications Experience:
« Minimum 2 years of experience in HR, payroll, or social insurance operations.
« Hands-on experience with Japanese payroll systems and MS Office (Excel, Word, PowerPoint).

Soft Skills:
« Strong communication, interpersonal, and coordination skills .
« Highly detail-oriented with strong data management and organizational skills.
« Ability to work effectively in cross-functional and multicultural teams.

Language Requirements:
« Japanese: Fluent (required for client and government communication).
« English: Fluent (required for internal and global collaboration).

Preferred Skills & Qualifications
« Experience working in multinational or foreign companies.
« Familiarity with global HR systems and payroll automation tools.
« Overseas experience or exposure to international HR practices.

Why You'll Love Working Here
« Opportunity to work with international clients and global HR systems.
« Career growth and upskilling through structured training programs.
« Exposure to modern HR technology and digital payroll transformation .
« Collaborative company culture focused on teamwork and knowledge sharing .
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« Stable and reputable organization providing career security and professional credibility .

Company Description
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