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Job Information

Recruiter
Morgan McKinley

Job ID
1565711

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
November 13th, 2025 16:06

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Basic

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status

Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a leading American global healthcare company dedicated to improving women's health and well-being through
cutting-edge medical technology. As a Field Service Engineer, you will play a vital role in maintaining high-quality medical
devices, including mammography and bone density measurement equipment. This position offers the opportunity to
develop deep technical expertise while directly contributing to patient care and healthcare innovation in Japan.

Key Responsibilities

« Perform installation, inspection, and repair of medical and radiation devices.

Provide technical explanations and guidance to customers regarding maintenance contracts.
Manage the renewal and proposal of service contracts to ensure ongoing client satisfaction.
Continuously learn new technologies and stay updated on product repair procedures.

Deliver responsive, customer-focused service to ensure the reliability and safety of medical equipment.

Required Skills
BRAFRERER - E%

o« EEMIBRDTIA—ILRY—ERIVIZT7RERSFELLE
o RE~KBOEEBBORT - B8 - —EREBRR
o MEHRERMEBOIYFEWVRBRLIHNIERZ b

VIMhAEI:
. BREROERBRRN
« RIT4TRE
o RERM
o L UWEMTABIBNICREIENR - BN

=2y -
« BFRE: XM T1TLRIL
o HEE : IREE

[T
. EEBNCEEEARMEEREBFEOHEN
o NEREBEMBA—H—P 5/ O—NILEETOHERER
« EEERTOHRYIT—HR—b - HFMTHR— MR

ZDOKRADEY T HDER
o XHDRREZADHENEROSWVMES
o TO—NIVEETEIKEREEDORMBEHN TR
o MIBTORREZBL T, BENSN - BERBRNEZEITEY
o T—UZATNIVRAZERLIBELTVEIZTY
o RELEBREEBLERNGF v 7THRES

L

Required Skills and Qualifications Experience:
« 3+ years of experience as a Field Service Engineer in the medical device industry.
« Hands-on experience in maintenance, servicing, or repair of mid- to large-sized medical devices.
« Experience working with radiation medical devices is highly preferred.

Soft Skills:
« Strong problem-solving ability with a customer-centric mindset.
« Positive, adaptable, and eager to learn new technologies.

Language Requirements:
« Japanese: Native level (required for communication with clients and technical documentation).
« English: Basic level (for reading manuals and internal communication).

Preferred Skills & Qualifications
« Certified Medical Device Technician qualification preferred.
« Experience in field service or customer support for global healthcare or medical device manufacturers.
« Passion for healthcare innovation and commitment to high-quality service delivery.

Why You'll Love Working Here
« Work for a global leader in healthcare technology.
« Contribute to meaningful projects that improve women's health and quality of life .
« Gain hands-on experience with cutting-edge medical equipment.
« Opportunities for skill development and career advancement.
« Collaborative, international work culture with a focus on technical excellence and patient care .

Company Description
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