
PR/096174 | Field Application Engineer

Job Information

Recruiter
JAC Recruitment Singapore

Job ID
1564295  

Industry
Other (Manufacturing)  

Job Type
Permanent Full-time  

Location
Singapore

Salary
Negotiable, based on experience

Refreshed
November 4th, 2025 10:45

General Requirements

Career Level
Mid Career  

Minimum English Level
None  

Minimum Japanese Level
None  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Job Description:

Ensure that the highest level of customer support is provided to internal and external customers at all times with a
focus on a minimal design-in time and optimum customer satisfaction.

Organize the customer support for the company according to the statement above:

1. Pre-sales assistance

2. Design-In Support

3. After-sales support

Customer developments (engineering)

Final evaluation of analyzed Returned Material and feed back

Consult the marketing service for customer projects in Support Area.
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Bench Test and RMA screening for Support Area

Organizes and provide technical training of customers and distributors.

Analysis of market and new project opportunities.

Provide customer support reports.

Provide technical market feedback and bug reports.

Perform periodic technical competition analysis and road test.

Perform tasks as may be required by Employer from time to time

 

 

Requirements:

Bachelor's degree in relevant field

Strong understanding in cellular, semiconductors, embedded systems) 

Ability to work independently and manage multiple customer engagements

Willingness to travel (when required) 

 

Apply online or feel free to contact me directly for more information about this opportunity. Due to the high volume of
applicants, we regret to inform that only shortlisted candidates will be notified. Thank you for your understanding.

 

Kashmiethaa V Chandran  

JAC Recruitment Pte Ltd 

EA Personnel: R24122846 

EA Personnel Name: KASHMIETHAA V CHANDRAN 

 

#LI-JACSG  

#countrysingapore 

 

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use

Company Description
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