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Job Information

Recruiter
Morgan McKinley

Job ID
1564119

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
November 3rd, 2025 00:51

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a leading global fashion streetwear brand with deep cultural roots in Tokyo and a worldwide following. As an HRGA
Manager, you will lead and manage all Human Resources (HR) and General Affairs (GA) operations for Japan retail.
You'll play a key role in driving HR strategy, ensuring compliance, and fostering a high-performing, inclusive workplace that
reflects the brand's innovative and creative culture.

Key Responsibilities

« Oversee full HR operations, including recruitment, development, performance management, and compliance with
Japanese labor laws.

« Develop and implement HR strategies aligned with business goals and provide guidance to management on
workforce planning.

« Manage payroll, benefits, and social insurance operations to ensure accuracy and compliance.

« Lead organizational development, training, and retention programs to enhance employee engagement and
productivity.

« Supervise general affairs (GA) functions such as office administration, contracts, facilities, and procurement.

« Partner closely with retail operations to support store staff development and ensure smooth daily HR processes.

« Collaborate with senior management to align HR and GA initiatives with retail growth and store expansion strategies.
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Required Skills and Qualifications Experience:
« 6+ years in HR and/or GA management.

Education:
« Bachelor's degree or higher.

Technical Skills:
« Strong understanding of labor laws, payroll, benefits, and HRIS systems.

« Proficiency in MS Office Suite.

Soft Skills:
« Highly organized and able to manage multiple projects efficiently in a fast-paced environment.
« Strong interpersonal and communication skills in both Japanese and English.
« Proven ability to build credibility and positive relationships across all organizational levels.
« Upholds discretion, ethics, and professionalism in all interactions.

Language Requirements
- Japanese: Native level.
« English: Business level (Intermediate or higher).

Preferred Skills & Qualifications
« Experience in retail or fashion industry HR.
« Ability to operate effectively in an international environment and collaborate with overseas teams.
« Strategic mindset with hands-on execution skills.
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Why You'll Love Working Here
« Opportunity to build and shape HR practices in a growing retail organization.
« Work in an international environment, reporting to overseas management.
« Competitive compensation package and career advancement potential.
« Creative, open, and inclusive company culture.

Company Description
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