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Job Information

Recruiter
Morgan McKinley

Job ID
1563932

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
November 13th, 2025 05:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Entry Level

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Join a leading global risk solutions company as an Account Manager for Japan and Korea. In this role, you will partner
with clients to deliver innovative solutions, strengthen customer relationships, and drive business growth. You will collaborate
with sales and product teams, focusing on cross-sell, upsell, and renewals to support client success across multiple
markets.

Key Responsibilities

Build strong client relationships by understanding needs and providing proactive support
Develop and implement customer success strategies to increase adoption and retention
Collaborate with sales and product teams for seamless onboarding and satisfaction
Identify opportunities to upsell and cross-sell solutions to existing clients

Gather customer feedback to inform product development and improve experience

Required Skills
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Required Skills and QualificationsExperience:
« 3+ years in account management or client relationship roles
« Proven ability to build and maintain lasting customer partnerships
« Excellent communication, presentation, and problem-solving skills
« Strategic thinking with a results-driven mindset to meet customer retention goals
« Knowledge of SaaS or technology products
« Proficiency with CRM software and customer management tools

Language Requirements
« Japanese: Native level
« English: Business level

Preferred Skills & Qualifications
« Experience in sales or account management across regional or multinational clients
« Understanding of financial services, risk solutions, or fintech sectors

Why You'll Love Working Here

« Join an industry-leading sales organization with a strong market presence
Partner with clients to solve complex risk and business challenges
Work with innovative solutions that directly impact customer success
Collaborate across multiple regional markets, including Korea
Enjoy a supportive team culture with minimal overtime and casual dress

Company Description
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