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Senior Customer Care Specialist

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
I LRy ERRH

Job ID
1563834

Industry
Pharmaceutical

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 8 million yen

Work Hours
09:00 ~ 17:30

Holidays

(BiathiR] A#t7s RRICIRREI0BULE [(fhH] TEBAZBH FRFR EHRIEE 118 ALRICEK Yprorate®

Refreshed
January 8th, 2026 01:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required

Job Description

{5k ANo NJB2333906]
SUMMARY JOB DESCRIPTION:

Communication with our distributors regarding chargeback incentive order shipment invoice and other contacts/practical

matters RESPONSIBILITIES:

Communicate daily with our distri

butors/GPO by phone email and face to face
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Have good knowledge on our charge back process/calculation and incentive operation and discuss how to treat the
difference in that calculation between Embecta and distributors

Communicate closely with our Shared Service Center (located in China) which calculates the chargeback amount monthly
and understand the method of calculation

Track the progress of distributor incentive plan monthly and communicate with distributor and internal finance team
C.)ommunicate with our sales reps/manager regarding pricing contracts with distributors

Ir"nprove chargeback process communicating with our Shared Service Center and IT division in Singapore

I\./Ianage distributor related contracts and compliance matters
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Required Skills
EXPERIENCE EDUCATION:

Customer care sales or similar experience in Medical Device/Pharmaceutical Industry for 3 years
ElA or higher education KNOWLEDGE SKILLS AND ABILITIES:

E;usiness level English

S-trong skill of communication with cross functional stakeholders

F-inancial accounting rule/operation knowledge (Preferable)
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