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Job Information

Recruiter
Morgan McKinley

Job ID
1563269

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 28th, 2025 14:14

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
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Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a globally recognized fashion retail brand as an HR & GA Manager, leading Human Resources and General
Affairs operations in Japan. You will drive compliance with Japanese labor laws, strengthen company culture, and deliver
organizational excellence. This is an exciting opportunity to shape HR strategy and support a creative, trend-driven
environment with global influence.

Key Responsibilities

« Oversee the full employee lifecycle: recruitment, onboarding, development, performance management, and
offboarding

« Ensure compliance with Japanese labor laws, company policies, and corporate governance standards

« Manage HR operations including payroll, benefits, attendance, and HRIS systems

« Lead employee engagement and organizational development initiatives to foster a high-performing, inclusive
workplace

« Handle employee relations, supporting conflict resolution, disciplinary actions, and coaching for staff and managers

« Oversee general affairs functions such as office administration, contracts, facilities, vendor management, and
company events

« Partner with retail operations and senior leadership to align HR and administrative strategies with business goals

Required Skills
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Required Skills and Qualifications Experience:
« Bachelor's degree in Human Resources, Business Administration, or related field
« 6+ years of HR and/or General Affairs experience , ideally in retail or fashion
« Strong knowledge of Japanese labor laws, employment regulations, and HR best practices
« Proven experience managing payroll, benefits, and HRIS systems
« Proficiency with Microsoft Office Suite, including advanced Excel (VLOOKUP, pivot tables, macros)

Soft Skills:
« Strong interpersonal and communication skills in both Japanese and English
« Ability to build trust and relationships with stakeholders at all levels
« High level of integrity, confidentiality, and professionalism

Language Requirements
« Japanese: Fluent
« English: Fluent

Preferred Skills & Qualifications
« Experience in change management, corporate governance, and process improvement
« Background in supporting retail operations, including workforce planning and staff development
« Demonstrated success in leading organizational development and employee engagement initiatives

Why You'll Love Working Here



Page 3 of 3

Creative and trend-driven work environment

Exposure to a globally recognized fashion brand

Opportunity to join a culture-focused team with long-term career growth
Competitive compensation and benefits package

Stable, globally connected role with opportunities for advancement

Company Description
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